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MPNKAS3
30.10.2014 Ne 451
r. BpsHCK
OO0 yTBeEpXXAeHMM NopaaKa
NpeaocTaBNeHns coUmanbHbIX
ycnyr no hopmam coumanbHoOro

obcny>XneaHms

Bo ucnonHeHne nyHkra 10 ctatbn 8 defepasbHOro 3akoHa oT 28 Aekabps
2013 roga Ne 442-®3 «O6 0OCHOBax COLMAIbHOrO 06CNYXMBaHUS TpaxnaH B
Poccuiickoin ®epepaumm»,

MPUKA3BIBAIO:

1.YTBepAUTb  NOPSAOK  NPEAOCTaBNEHUs  COLMabHbIX — YCOyr B
CTaUMOHapHON (hopMe coLManbHOrO 06CIYXXMBAHUS COFMAacHO MPUIOXEHMIO 1 K
HACTOSILLEEMY NPUKA3Y;

NOPAJOK NPeAoCcTaBNEHNS COLManbHbIX YCYr B NOAYCTaLUMOHApHON hopme
COLMaNbHOr0 06CNYXXMBaHWS COMNIACHO MPUMIOXKEHWIO 2 K HACTOSLLIEMY MPUKa3y;

NopsAA0K NPeAoCTaB/eHNs COLMabHbIX ycnyr B (DOpMe COLManbHOro
06CNY)XXMBAHWS HA JOMY COTIaCHO MPUIOXKEHWIO 3 K HACTOSLLEMY MPUKa3Y;

opmy [oroBopa O MPEAOCTABNEHUN COLMANbHBIX YCAYr COrMacHo
MPUIOXKEHMIO 4 K HACTOSALLEMY MPUKa3Y.

2. HavanbHuky obuwero otgena (E.C. XasaHoBa) A0BECTM HaCTOALLMN
NpUKas 0 AMPEKTOPOB OpraHn3aLnii counanbHOro 06CnyXXnBaHus.

3. Hactoawwmin npuka3 BcTynaet B cuny ¢ 1 aueapa 2015 roga.
4. KOHTPO/b 38 UCMOJTHEHWEM HACTOALLEr0 MpKKasa 0CTaB/IAO 33 COOOIA.

Oupektop  penaptameHta W.E.-TumowwnH  3amMecTutenb  AMpeKTopa
paenaptameHTa J1.M. Jlykeukas HavanbHUK oThena genaptameHta B.B.annukuia
OTAena CTauMOHapHbIX COUMaIbHBIX YUYPEeXAEeHWUA AN MOXUbIX NIIO4eR U
MHBaNNAOB HauvanbHWK oTAena AenaptameHta E.C. XasaHoBa ob6uiero otvgena
3amecTuTeNb HavasibHMKa otgena J1.EKyK 3KOHOMWKM M (prHAHCOB BepyLumii
KOHCYNbTaHT 06uero otaena M.B.JlorseHok Vicn. Manvukunin B.B.
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e[10CTaB/IeHMs coLManbHbIX YCNYr B CTaLMOHAPHOM
aHus 1. O6Lme NonoXKeHus

1. HacToswmii nopsfoK NpeaocTaBieHns coumabHbIX YCNyr onpeaensetT
npaswna NpeLocTaB/IeHNs COLMaNbHbIX YCNYr B CTauMoHapHO opme (panee —
NnopsLoK) B COOTBETCTBUM C NyHKTOM 10 ctatby 8 PepepanbHOro 3akoHa ot 28
nekabpsa 2013 r. Ne 442-d3 «O6 0cHOBax COLMaIbHOI0 06CNYXNBaHUSA rpaxiaH B
Poccuiickoin ®epepaumm».

2. CoumanbHOe 06CNyXMBaHUE B CTaLMOHAPHON (opme BK/IHOUYAET B cebs
NpeoCcTaBNeHNe coLManbHbIX YCAYT rpaXkaaHam, NPU3HAHHbBIM HYXXAAIOLWMMUCS B
COLMANbHOM OBCNYXMBAHWM W HAnpPaBMEHHO Ha YAydlleHWe YCNOBUIA KX
XKN3HEAEATENbHOCTU (Aanee - NONyYaTeNn CoLManbHbIX YCayr).

3. CoumanbHble ycnyrm B CTaUMOHApHOM (hopMe NpeaoCcTaBMstOTCa WX
nonyyarensM nNpu  MNOCTOSHHOM, BPeMeHHOM (Ha CPOK, OnpeaeNeHHbI
VHAVBMAYa/IbHON NPOrpamMmMoi) nnn NATUAHEBHOM (B HeAento) KPYrnocyTOYHOM
MPOXXMBaHWN B YYPEXAEHNN COLMANbHOTO 06CNY)KNBAHNS.

4.  VH(opmupoBaHWe  TpaXKaaH, MPU3HAHHBIX — HYXZalWWUMUCA B
coumMasibHOM  06CNyXvBaHUM B CTauMOHapHOW  (hopmMe  COLUMaIbHOIO
06CNy)KMBaHNA, 0 NopsiaKe NPeAOCTaB/IEHNS COLMAIbHBIX YCNYr B CTaLMOHapHOM
(hopMe couManibHOro 06CNYXMBaHWUA, MNepeyvHe MpefoCTaB/geMblX COLUaNbHbIX
YCNyr, OCYLLECTBNAETCA HemnocpeACcTBEHHO B MOMELUEHMAX  MOCTaBLLMKOB
coumasnbHbIX YCNYr, OKasblBatOLWMX COLMabHbIe YCNYrn B CTaUMOHapHON (hopme
CoLManbHOro 06CNy)XXMBaHWA, C UCNONb30BaHWEM 3/IEKTPOHHOM WU TeneOHHOM
CBA3M, WHMOPMALNOHHOTENIEKOMMYHUKALMOHON ceTun  "UHTepHeT", WHbIMU
06LLEeAOCTYNHBLIMK Crioco6amu.

[I. Mopsigok o6palleHVst 3a  MOMYYeHUEM  cOUManbHbIX  YCNyr B
CTaUMOHapHOl hopmMe COoLManbHOro 06CTyXMBaHNS

5. Mpw onpefeneHnn ynosHOMOYEHHbIM OpraHoM CyobekTa POCCUIACKON
denepauny - genapTaMeHTOM CEMbW, COLMANIbHON M AeMOrpauyeckon NoIMTUKK
BpsHcko ob6nact (ganee - genapTameHT) HeOOXOAMMbIX TpaXKAaHWHY BUOB
coumanbHbIX yCnyr, MNpefocTaBfsieMblX B CTaUMOHapHOW (hopMe coumanbHOro
06CNY)KMBaHNSA, YUNTBIBAETCA €ro HYXAaeMOCTb B NMOMYYEHUN TaKUX COLMabHbIX
YCNYr, XapakTep OO6CTOATeNbCTB, KOTOPble YXYAWAKT WM MOTyT YXYAWWUTb
YCNOBUSA €ro >XKU3HeAeATeNbHOCTU, [A1F OpraHu3auum OKasaHua rpaxhaHuHy
CBOEBPEMEHHOW afipeCHOI coumanbHOM NOMOLUM.

6. OCHOBaHVEM ANS NPeAoCTaB/eHUs COLMabHbIX YCNYr B CTaLOHaPHON
opme  COLMaNbLHOTO O0O6CNYXMBaHWUS SIBNSieTCS  0OpallleHMe FpaXkaaHuHa K
MOCTaBLIMKY  COLMaIbHbIX  YCAYyr 33  NPeaocTaBleHVWEM  COLMATbHOMO
06CNY>XMBaHMS B CTaLMOHApHOW hopmMe coLmanbHOro 06¢nyxmnBaHus Mo gopme
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UnllmltedPa NanbHOro 06CNY)KMBaHWS B CTalMOHApHO hopme

8 X S nonyyatenb  coumanbHbIX  ycnyr  (ero
NpeACTaBUTeNb)  BnpaBe  Bbl6paTb  MOCTaBLWMKA  COUManbHbIX  YCAYT,
OKa3bIBAIOLLIEr0 COLManbHbIE YCNYTU B TaKol (hopme.

1. TpepoctaBneHne coumanbHbIX YCAyr B CTaUMOHapHOW topme
coumanbHOro 06cnyXXnsaHuns

8. PellieHMe 0 NPeaoCTaBNEHNN COLMANbHBIX YCYT B CTaLMOHAPHONM thopme
COLMAnbHOro  06GCNY)XMBaHWS  MPUHMMaeTcs  genapTameHToM U (- wan)
MOCTaBLUMKOM COLMaNbHbIX YCNYr Ha OCHOBaHUW CNeayHLWMX AOKYMEHTOB:

3asBfieHne 0 NPeAOCTaBEHNMN COLMANbHBIX YCAYT;

[OKYMEHT, YA0CTOBEPSAIOLWMIA NMMYHOCTbL NOMyYaTens counanbHbIX YCIyr, a
TaKXXe KCEPOKOMMI0 OKYMEHTa, Y/J0CTOBEPAIOLLENO IMYHOCTD;

AOKYMEHT,  MOATBEPXXAAOWMA  NOAHOMOYMA  npeacTasuTens  (nNpw
obpalleHnMn 3a MoflyvyeHUem COUMabHbIX YCNyr MpefacTaBUTeNs nofy4varens
coumanbHbIX YCyr);

[NOKYMEHT, MOATBEPXAAtOLLIMA MeCTO XUTeNbCTBA W (MNM) NpebblBaHUS,
(haKTNYECKOro NPOXKMBaHWA MoyYaTeNs coumanbHbIX YCNyr;

VHAMBUAYaNbHAs nNporpamMMa npefoCTaB/eHMst CcoUManbHbIX YCIyr, B
KOTOpPOl/  YyKasaHbl (hopmMa  COLManbHOrO  OGCMYXWMBaHWS, BWAbl, 0ObEM,
NEPUOANYHOCTb, YC0BUSA, CPOKM NPEAOCTAB/EHNS COLMANbHBLIX YCNYT, NepeyeHb
PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHBLIX YCAYr, a Takke MeponpusaTus Mo
COLMabHOMY COMPOBOX/AEHWIO, BblfaHHAs MOMyYaTeNnto CoLManbHbIX YCayr
AenapTaMeHTOM;

3aK/MOUEHNE YNOMHOMOUYEHHO MeANLIMHCKOI opraHm3auumn 06 0TCyTCTBUN
MEAULMHCKUX MNPOTMBOMOKA3aHUIA  ANst  MOMYYeHUs COLUMabHbIX YCNyr B
CTaUMOHapHO hopmMe COoLManbLHOro 06CTYXNBaHNS,

JOKYMEHTbI O COCTaBE CEMbMU (I'Ipl/l ee HaJ'II/I‘-II/II/I) nony4yaresnia counasibHbIX
YCNyr,;

LOKYMEHTbI O OX04aX MosyyaTens coumanbHbIX YCNYr U Y1eHOB ero cemMbi
(Nnpy  Hannumn), W NpuHagnexawero emy (MM) wMyLlecTBa Ha npase
COOCTBEHHOCTKN, HEOOXoA4UMbIE AN1F ONpefeneHns cpefHefyLLeBOro 4oXo4a A/
NpesoCTaB/IeHUs CoLMaibHbIX YCNyr 6ecniaTtHo; MeAULUHCKUE LOKYMeHTb! (npwu
HeobXxo4MMOCTH).

9. [10KYMeHTbl, HEOOXOANMbIE ANA MPUHATMS MOCTABLUMKOM COLMANbHbIX
YCNyT pelleHns O NpeAoCTaBNeHUM COUManbHbIX YCNYr B CTalMOHapHOU dopme
NPeACcTaBNATCA  NosyyaTeneM  couMasibHbIX — ycnyr — nmMbo  moanexar
NPeACTaBNEHUIO B pamMKax  MeXBEJOMCTBEHHON0  MH(OPMaLOHHOIO
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i _yru B cTauuoHapHoli  hopMe  COLManbHOro
06CNMY)XMBaHWS1  NPeAOCTAaBAAOTCA  MOMyyaTeNsaM  couuanbHbIX — YCOyr B
COOTBETCTBUM C UHAMBMAYANbHbLIMM NPOrpaMmMammy NpeaoCcTaB/ieHNst coLnanbHbIX
YCNyr Ha OCHOBaHMM [IOFOBOpa O MNPEAOCTaBMEHWUN  COLMANbHBIX YCAYT,
3aK/OUYEHHOr0 C NOMyYaTeN MM COLUMAnbHbIX YCAYr UM UX NPeAcTaBUTENSMU B
TeUeHMe CYTOK C [aTbl NPeACTaBNEeHNst UHAMBUAYANbHOV NPOrpaMMbl NOCTABLLMKY
couuanbHbIX YCNYT.

11. Mpu 3aKNHOYEHUI [OroBOpa O NPefoCTaBNeHMU COLMabHbIX YCNyr B
CTalMOHapHO/ (hopme COLMaNbHOrO OBCNYXMBAHMS MOMyYaTeNn CoLMabHbIX
ycnyr (M3 npeacTaBuTENM) [AO/MKHbI  OblTb  03HAKOMMIEHbI C  YC/IOBUSIMM
NpefoCTaBNeHNs  COUMANbHOrO 0OGCNY)KUBaHWS B CTaLMOHApHOW copme Y
MOCTaBLIMKA cOUManbHbIX — YCAYr, MNpaBuiaMU  BHYTPEHHErO  pacropsiaka
MOCTaBLUMKA COLMANbHbLIX YCNYr, MOAYYMTb WMH(OPMaLMIO O CBOMX MpaBax,
00653aHHOCTAX, 0 BUAAX COUMANbHbIX YCYT, KOTOpble 6YAyT UM NPeaocTaB/eHsbl,
CpoKax, NopsiiKe, X NPefoCTaBeHNs, CTOMMOCTMN OKa3aHWst 3TUX YCNYT.

12. CoumanbHoe 06CNYXXMBaHWE B CTaLUMOHapHOl hopMe BK/OYaeT B cebs
NpeoCcTaBNeHVe MOMYyYaTeNsM COLMaNbHbIX YCIYT YKUMOTO MOMELLEHMS, a TaKXKe
MOMELLEHUIA 151 0Ka3aHWs BU0B COLMabHbIX YCAYT.

13. TpemocTaBneHne coumanbHbIX YCAyr B CTaUMOHApHON  chopme
COLIMANbHOro 06CNY)XUBaHWUS BKHOYaeT B cebs MpefoCTaB/leHVe MoydaTento
CNeayoLWMX BUA0B COLUMAIbHbIX YCNYT:

COLIManbHO-0ObITOBbIE, HAaNpaB/eHHbIE Ha NoAAepXKaHNe XNU3HeAeAsTeNbHOCTM
nonyvareneli counanbHbIX YCIyr B ObITY;

coLManbHO-MeANLIMHCKINE, HanpaB/eHHble Ha NOAJAEPXKAHWE U COXPaHEeHMe
3[10pOBbsi MOMyyaTeneli coUpanbHbIX YCNyr NyTeEM OpraHv3aLmmn yxoaa, OKasaHus
CO/IENCTBUA B MPOBEAEHNN 03[0POBUTENbHBLIX MEPONPUATUIA, CUCTEMATUUYECKOTO
HabNOeHMS 3a NoMyYaTeNs MU COLManbHbIX YCAYT AN1s BbISBNEHWS OTK/IOHEHWIA B
COCTOSIHUW UX 3[10POBbS;

COLMaNbLHO-TICUXO/OMMYECKMe, NPeayCcMaTpMBatoLLIMe OKa3aHWe NMOMOLLY B
KOPPEKLIMK MCUXOMOrMUYECKOro COCTOSIHUS MOJyyaTeneil coumanbHbiX YCayr ans
aganTauuu B COUMANbHON cpede, B TOM 4MCE OKa3aHME MCUXOMOrMYeCKoi
MOMOLLIM aHOHVMMHO C MUCMO/b30BaHMEM TefledoHa 10Bepus;

coLuanbHO-MNeAarornyeckue, HanpaB/EHHbIE Ha NPOUNaKTUKY
OTK/OHEHWUIA B MOBEAEHWN W Pa3BUTUM JINYHOCTM MONy4yaTenieid CoLmaibHbIX
YCNyr, (GOPMMPOBAHME Y HUX MO3UTUBHBLIX WMHTEpPecoB (B TOM uucie B ciepe
[l0Cyra), opraH13aLuio 1x f0Ccyra, OKasaHue NOMOLLY CEMbE B BOCMUTAHWUWN AeTel;
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E : —JanpaBneHHble Ha OKasaHue MOMOLLY B MOMYYEHUN
IOPUANYECKUX YCNYr, B TOM uucne 6GecnnatHo, B 3aliMTe MpaB M 3aKOHHbIX
VHTEPECOB MNosyyaTenei coumanbHbIX YCayr;

YCNYrn B LeNSIX MOBbIWEHNS KOMMYHUKATUBHOIO NOTEHUMaNa noyyaresen
couMasnbHbIX YCNYr, UMeKLWMX OrpaHuyeHns XXU3HeLeATeIbHOCTH, B TOM 4ucre
feTert HBa/IN0B.

14. Tlpn nonyyvyeHUM ycnyr B CTaUMOHApHOM (opMe COUManbLHOro
06CNy>XrMBaHNA NOMy4YaTenn coumanbHbIX YCNYr UMEKOT MPaBo Ha:

YBaXXUTE/bHOE U I'YMaHHOE OTHOLLIEHME;
BbI6G0OP NOCTaBLLMKA COLMaNbHBIX YCNYT;

nonydyeHne MHMOPMALMN O CBOMX MpaBax, 06S3aHHOCTSX W YCNOBUSX
OKa3aHWUs coLManbHbIX YCYr;

0TKa3 OT NpeoCTaBNeHNS COLMAbHBIX YCNYT;

obecrneyeHne YCMOBWIA MpebblBaHWS B OpraHM3auMsaX COLMasbHOro
006CNYXXMBaHMSA, COOTBETCTBYIOLIMX CaAHUTAPHO-TUTMEHNYECKUM TPebGoBaHMAM, a
TaKXKe Ha Hafnexalyuii yxoa;

CBOGOAHOE MOCELeHNe 3aKOHHbIMW  MpPeACTaBUTENsIMK, afBoOKaTamu,
HOTapuycamun, NpeAcTaBUTENSIMMA OOLLECTBEHHbIX M (MNM) MHbIX OpraHu3aLui,
CBALLEEHHOCNY)XXUTENAMU, a TaKXKe POACTBEHHUKAMU W APYTMK NMLAMUA B IHEBHOE
1 BeuepHee Bpems;

KOH(MAEHUMANbHOCTL  MHAOPMALMX  IMYHOTO  XapakTepa, CTaBLUei
M3BECTHOW NPY OKa3aHUW YCNYT;

3alNTY CBOMX MpaB M 3aKOHHbIX WHTEPECoB, B TOM 4uC/e, B CyAe6HOM
nopsiake.

15. Monyyatens coumanbHbIX YCAyr B CTaLMOHapHON (hopMe COLNabHOro
obcnyXunsaHnsa 06s3aH CBOEBPEMEHHO B MMUCbMEHHOW (opme MHMDOPMUPOBATh
nocTaBLLMKa CouMabHbIX ycnyr 06 N3MEeHEHNN 06CTOATENLCTB,
00ycC/oBMBatoLLMX NOTPEOHOCTL B NPeLOCTaBNEHNN COLMaNbHbIX YCYT.

16. Mpv npefocTaBneHWM CoLUMaNbHbIX YCNyr B CTaUMOHApHON dopme
COLIMANbHOI0 06CNYXXMBaHWS NOCTABLUMK COLMANbHbIX YCNYT 06513aH:

co6M0aTh NPaBa Ye/OBEKA U FPAXKAAHUHA;

obecneunBaTb  HEMPUKOCHOBEHHOCTb  JIMYHOCTM M GE30MAacHOCTb
nonyyaTenein counanbHbIX YCNYT;
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BLLINK  OCYLWLECTBNAKOT CBOKO [AEATE/NbHOCTbL WU

00€eCneYnTb COXPAHHOCTb JIMYHBLIX Belleid W LeHHOCTel nonyyateneit
COLIMANbHbIX YCNYT;

npeaocTaBATb nony4yarenam counasibHbIX yCenyr BO3MO>XHOCTb
Nnosib30BaTbLCA YCyraMmn CBA3W, B TOM YUC/e, CeTU «HTEpHET», MOYTOBOW CBA3M;

MH(hOPMUPOBATb MOJTyyaTesieil coumasbHbIX YCAyr O npaBuiax TEXHUKMK
6e30macHOCTW, MOXapHOW 6e30MacHOCTW, 3KCNjyaTauum npeLocTaB/IfAeMbIX
NpubopoB 1 060pyL0BaAHWS;

00ecneynTb  YCnoBust MpebblBaHWS B OpraHM3auusx  COLManbHOro
006CNYXXMBaHMSA, COOTBETCTBYHOLIMX CaHUTAPHO-TUTMEHNYECKUM TPebGoBaHMAM, a
TaK)Ke Hafnexaluii yxoa;

BblAENATL CyMnpyram, npoxusarvowmmMm B OpraHunsaunnn  CoUna/ibHOro
O6Cf|y)KI/IBaHI/IFI, N30/1MPOBaHHOE  XKWKJ10€  NnomMeweHne anad COBMECTHOro
MNPOXNBaHUA,

MCMOMHATL  MHble 0053aHHOCTW, CBfA3aHHble C peanvl3aL|,|/|e|‘/’| npas
nonyaneneVl counasibHbIX YCNyr Ha counasnbHOEe O6Cf|y)KVIBaHI/Ie B CT&LI,I/IOH&pHOVI

(hopme.

17. Mpwn npefocTaBneHUM COUMaNbHbIX YCNYr B CTauUMOHApHON dopme
MOCTaBLWWK COUMaNbHbIX YCNyr [Ao/mKeH 06ecneynTb YCNOBMSA AOCTYMNMHOCTU
NpefoCTaBNeHNs CcoUMabHbIX YCNYr ANs nonyyaTenein coumanbHbIX YCnyr -
WHBANNAOB U APYTMX UL, C YYETOM OrpaHNUeHN UX XKNU3HEAEATENIbHOCTN.

18. TMocTaBLMK COLManbHbIX YCNYyr BRpaBe OTKa3aTb B MPeAoCcTaB/eHUM
COLManbHbIX YCNYr B CTaLUMOHApHON (hopme CoLManbHOro 06CNYXXNBaHWS, B TOM
yncne BPEMEHHO, B CBS3W C Ha/IMUMEM MEMLIMHCKMX MPOTUBOMOKA3aHWA npu
HaMM4YMM  COOTBETCTBYHOLLETO 3aK/UYEHUS  YNOSHOMOYEHHOW  MeAWNLMHCKON
opraHusauu.

19. Pe3ynbtaTom npefocTaB/ieHMsl COUMalbHbIX YCNyr B CTalMOHapHOM
(hopMe  couManbHOro  OBCNYXKMBaHUS  ABMSETCS  Y/YULLEHME  YC/OBUMA
YKU3HEAEeATeNIbHOCTY MoyYaTens coynasnbHbIX YCyr.

V. lNpaBunna onnatbl NpefocTaB/1IeEHUA COLMaNbHBIX YCNyr

20. CoumanbHble ycnyrm B CTauMoOHapHOW dopme  coumanbHOro
06CnyX1BaHMA NPefoCcTaBAKOTCA 6ecniaTHO, 3a NaaTy UAK YacTUYHYHO naary.

PelieHne 06 YyCnoBusX OKa3aHWA coUMaiibHbIX YCNyr B CTalMOHApHOWM
(hopme coumanbHOro obcny>kmneaHus (becnnatHo, 3a Naaty UM YacTUYHYHO nnarty)
MPUHUMAETCA Ha OCHOBAHWW MpPeACTaBMSEMbIX MOAyYaTeNleM coumabHbIX YyCnyr
(ero npeactaBUTENEM) [OKYMEHTOB, C Y4YeTOM Be/IMYMHBLI  MPOXUTOUYHOIO
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'cq 6ecnnaTHo:

J I L]

HeCOBEPLUEHHONETHUM AETAM,

daMm,  MocCTpajaBwlMM B pesysibTare LIpe3BbI‘-IaI7IHI:>IX CMTyauMM,
BOOPY>XEHHbIX MEXXHALMOHa/IbHbIX (Me)KQTHI/I‘-IeCKI/IX) KOHdJ]'II/IKTOB.

22. Pa3vep eXemecsiyHol nnathbl 3a NpefoCTaBNeHNe COUMabHbIX YCyr
PacCUMTbIBAETCA HAa OCHOBE Tapu(oB Ha COLMAIbHbLIE YCAYTW, HO HE MOXET
NpeBbIWaTh 75 MPOLEHTOB CPeHeAyLIeBOro A0XoAa MonyyaTens counanbHbIX

YCAyT.

23. MopaaoK yTBepXKAeHWs TapudoB Ha coLmanbHble YCIYr Ha OCHOBaHMU
NoAyLleBbIX HOPMATMBOB (WMHAHCMPOBAHWUSA COUManbHbIX YCNYr YCTaHaBMMBAETCS
B COOTBETCTBUM C NMOCTaHOBNEHVEM MpaBuTeNbCTBa BpsHCKOI 06nacTu.

24. TMopaylleBble HOPMATMBbI (PMHAHCMPOBAHWS COLMANbHbLIX YCIYyr B
CTalMoHapHol hopme ycTaHaBIMBAKOTCS MO BUAAM COLIMAbHbIX YCNYT.

25. lMnata 3a npeaocTaB/ieHUe COUMA/bHBIX YCAyr MPOW3BOAWTCS B
COOTBETCTBUM C JOrOBOPOM O NPEA0CTaB/EHUN COLMaNbHBIX YCAYT, 3aKMNH0UYEHHbIM
MeX/y NonydateneM coumanbHbIX ycnyr (ero npeacTaBuTeNieM) U NOCTaBLUUKOM
COLIMANbHbIX YCNYT.

3MeHeHVe ¥ pacTopXeHve [0oroesopa O COUManibHOM 06CNYyXMBaHUM
OCYLLECTB/ISIETCA B COOTBETCTBMM C [paXgaHCKUM KOAEeKCOM POCCUIACKOM
denepaunn.

26. B cnydae UM3MeHeHWs CcpeHefylLIeBOro [A0X0Aa TpaXKAaHuHa,
HaXOASLLErocs Ha COLMaNbHOM OGCNYXKMBAHUM B CTaLOHapHO (hopme, pasmep
MnaThl 3a OKasaHWe COLMaNbHbIX YCMYT MOXET ObiTb M3MEHeH MOCTaBLMKOM
CoUManbHbIX YCNyr B MOPsiaKe, YCTaHOB/IEHHOM [0OrOBOPOM O MPeAOCTaB/IEHUN
COLManbHbIX YCNYT.

V. TlokasaTeNm KayecTBa W OLEHKA pe3ynbTaToB MpefoCTaBNeHUS
COLMANbHbIX YCNyr

27. OCHOBHbIMM  (haKTOpamu, OMpPeAenstolMMA  KaueCcTBO  YCAyT,
NpefoCTaBNSEMbIX MOMyYaTeNAM COLMaNbHbLIX YCNYr B CTaLMOHapHOW dopme
COLIMaNbHOr 0 06CNYXKMBaHWS, ABNSOTCS:

aflpeCHOCTb MPEAOCTABNEHNS COLMANbHBIX YCNYT;

NPUONNYKEHHOCTb MOCTABLLMKOB COLMa/IbHBIX YCYTr K MECTY XUTeNbCTBA
nonyyaTenein counaibHbIX YCAYr, [AOCTaTOYHOCTb KOMMYECTBa MOCTABLUVKOB
coumanbHbIX YCNyr Ans ob6ecrneyeHnss noTpe6HOCTEN rpaxaaH B COLUaIbHOM
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28. [pn oLeHKe KayecTsa YCnyr UCMosb3yT CnefyroLne KpUTepun:

a) MONHOTa MpPeAOCTaBNEHNUS COLMANbHON YCNyrn B COOTBETCTBUU C
Tpe6oBaHUAMU [EACTBYIOLLEr0 3aKOHOAATeNbCTBA, B TOM YMC/E, MCXOAs U3
ob6beMa NpefoCTaBMsSieMblX  COLUMAbHbIX  YCAYyr, CPOKOB NpefoCTaB/eHus
coumanbHbIX YCNYr, WHbIX KPUTEPUEB, MO3BONSIOWMX OLEHWUTb MOMHOTY
NpPeoCTaBNEHNS COLMANbHbIX YCNYT;

6) CBOEBPEMEHHOCTb MPefOCTaB/IEHMS COUMANIbHON YCNnyru, B TOM 4uUCe
NCXOAS U3 CTEMEHU HYXXAAEMOCTM NOJyYaTens counanbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(heKTUBHOCTL) MNPEAOCTaBEHNS COLMA/IbHOM
ycnyrn  (ynydleHne YCNOBUIA XU3HEAEATENbHOCTM MoNyyvaTens CcoumanbHbIX

yCnyr).

29. KauyecTBO couManbHbIX YCNyr, OKa3blBaeMblX B CTalMOHApHOI (hopme
COLIMaNbHOro 06CNYXKUBaHNS MO BUAAM COLMA/bHBIX YCYT JOMKHO OLEHNBATLCA
COBOKYMHO MCXOAs, B TOM u4ucfie, U3 06beMa NpefoCTaBNseMbIX COLMANbHbIX
YCNyr, CPOKOB NpefoCTaBNeHWst COUManbHbIX YCNYr, WHbIX KPUTEPUEB,
MO3BONSAOLLMX OLEHNTb KAUYeCTBO COLMAbHbIX YCMYT.

30. [lokasaTenu KayecTBa COLMANbHbLIX YCMYr, OKa3blBaeMbIX B
CTaLMOHapHO hopme CoLManbHOro 06CNYXXNBaHMSA MO BUAAM COLMabHbIX YCAYT,
M OLEHKa pe3ynbTaTOB MpPeAoCTaBNeHUs COLUManbHbIX YCMYr MocTaBLUMKaMU
COLIManbHbIX YCNyr OnpeAensitoTcs no pesynbTaTaM NpefocTaBieHnst CoLmanbHbIX
YCNyT NPUMEHNTENbHO K KOHKPETHOMY MO/yYaTesto CoLManbHbIX YCNYT.

31. KoHTponb 3a npefocTaB/iieHNeM COLMaIbHBIX YCNYr, OKasblBaeMbIX B
CTaumoHapHoi (opme  coUManbHOrO  0OBCMY)KMBAHWSA, OCYLLECTBNSAETCA B
COOTBETCTBUW C MocTaHoBneHWeM [paBuTenscTea bBpsHCcKoW obnactn «O6
yTBEpPXAeHuM  llopagka  opraHusauuMyM  OCYLLECTB/IEHUS  PErMOHaIbHOIO
rocyflapCTBEHHOro KOHTpons (Hagsopa) B Cepe COLMAILHOIO 06CMY>KMBAHUA
rpaXaaH Ha Tepputopmm BpsaHCKoin o6nacTu».

VI. MpekpalllgHne NpPeaoCcTaBNeHNsI COLMAbHLIX YCAYr B CTaLMOHAPHOVA
(hopMe coLmanbHOro 06CMyXXMBaHUS

MopsA0K NpefoCTaBNeHNst COLManbHbIX YCNYyr B NONYCTaLMOHapHO dopme
coLmanbHoro obenyxmeanus 1. O6LLMe NONoXKeHUs
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Pnr Your complimentary
use period has ended.hnpeaensieT NpaBuia NPeAoCTaBNEHNS COLMANbHbIX
om |ete Thank you for using
p PDF Complete. [POPME COLMATIbHOTO 0OC/YXXWMBaHUS TpaXAaHaMm,
I CA B COUMalbHOM  0OCNMy)XuBaHuUK  (fJanee
COLMaNbHbIX YCNYT, NOPAAOK).

2. CoumanbHoe  06CMyXWBaHWe B MOMYCTaLMOHApPHOW  (hopme
OCYLLIECTBNSAETCS B LIENSX YNYULIEHUs YCMIOBUIA XKN3HEAeATeNbHOCTY NoyyaTenei
CoUManbHbIX YCIyr MOCPEACTBOM OKa3aHWs Nepuoanyeckoii, pasoBoli NoOMoLLY, B
TOM UKC/e CPOYHOI MOMOLLIM.

3. CoumanbHoe  06GCNY)XWBaHME B MOMYCTALUMOHApHOA  chopme
OCYLLECTBNSETCA MOCTABLUMKAMM COLMANbHLIX YCNYyr B OMNpeAeneHHoe Bpems
CYTOK U BK/OYaeT B Ce0s OKasaHWe couuanbHbIX YCIyr, HEeo6XOAUMbIX
rpaXAaHuHy C y4eTOM ero UHAMBNAYANbHOW HYXX1aeMOCTMW.

[I. Mopsigok o6palleHVst 3a  MOMYYeHUEM  cOUManbHbIX  YCNyr B
MoNYyCTaLMOHAPHOW (hopme coLmanbHOro 06CNyXKNBaHMS

4. OcHoBaHMeM ONnda  MNpPefocTaBfieHUss  coumanbHbIX  yCcnyr B
MoNycTaLMOHapHOW (DopMe COLManbHOro 06CNYXMBaHUA ABNSETCA ObpalleHue
nonyyatens CoOUMaIbHbIX YCAYr K MNOCTaBLUMKY COLMa/bHbIX  yCayr 3a
NpefoCTaBNeHeM COouManbHOr0 06CMYyXUBaHMA B MOMyCTaUMOHapHOW Qopme
COLMaNIbHOro 06CMY)KMBAHUA MO (hOpMe 3asB/IEHNS, YTBEPXKAEHHON NPMKa3oM
MwuHMCTepcTBa Tpyda W coumanbHOM 3awmTbl Poccuitickor Pepepaumm oT 28
mapTa 2014 roga Ne 159H.

O6paTnTbCA C 3aB/IEHMEM Ha MOMyYeHUE CcoUManbHbIX YyCnyr B
nosfycTaunmoHapHo (hopMe COUManbHOrO 0OCMY)KMBAHUA BrpaBe rpaxjaHe
Poccuitickon depepaumm, WMHOCTPaHHblE rpaxaaHe U nuua 6e3 rpaxaaHcTBa,
MOCTOSIHHO NPOXWUBaKOLWMe Ha TeppuTopumn Poccuiickon Peaepaumm, 6eXeHLbl,
KOTOpble MNPU3HaHbl  HYXAAWMMUCS B COUMaNbHOM  OOGCNY)XXUBaHUN B
nonycTaunmoHapHoii hopme.

5. [Ins nony4YeHUs COLMANbHOTO OOGCNY)KUBAHWS B MOMYCTaLMOHAPHO
thopMe nosyyaTesib CoLManbHbIX YCAYr BNPaBe BbiGpaTh NOCTABLLMKA COLMANTbHBIX
YCNYT, OKa3bIBAIOLLIEr0 COLMasIbHbIE YCNYTY B YKa3aHHOW (hopMe, 1 06paTuThbCs K
HEMY 3a MOoyYeHNEM COLUAIbHBIX YCYT.

6. VHhopMmpoBaHMe rpaxiaH O Mnopsfke NPeaoCcTaBleHMst CouManbHbIX
ycnyr B MONYCTalUMOHapHOW (OpMe COLUMaNIbHOTO OOCNYXMBaHUSA, MNepeyHe
NpeLoCcTaBNsAeMbIX COUMabHbIX YCIYr B NOYCTaUMOHapHOW (hopMe COLManbHOro
06CNY>KMBaHNA, OCYLLECTB/IAETCA HENOCPEACTBEHHO B NMOMELLEHUAX NOCTaBLLMKOB
CouManbHbIX YCNyr, OKasblBatOLWMX COUMasibHble YCNYr B YKa3aHHOW (hopme
COLMaNIbHOro 06CMY)XMBAHUA C UCMO/Ib30BAaHMEM 3/MIEKTPOHHOW UM TeneOHHOM
CBA3W, WHMOPMAaLNOHHOTENEKOMMYHUKALMOHON CeTn «M/HTepHeT», a Takxe
NHbIMW 06LLEA0CTYMHLIMU Criocobamm.

[1l. TpegocTaBneHne coumanbHbIX YCNyr B MOAycTauMOHapHON opme
coumanbHOro 06cnyXnsaHuns
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Pnr Your complimentary
use period has ended. - HoX0AMMbIX MONYYaTENO COLMaNbHbIX YCNYr BUAOB

Thank you for usi g
‘. Complete o obi Complute, AEMBIX B MOYCTALMOHAPHOI (hopME COLManbHOTo

M0 HYXXaeMOCTb B NMOJTYHEHNN TaKNX COLUNaIbHBIX
TB, KOTOpble yXyawaroT W MOryT yxXyawunTtb
yC]'IOBI/IFl €ro >XM3HepedaTenbHoCTn, And opraHn3aunn OKasaHUA nonay4vatesnto
counasibHbIX YCyr CBOGBpEME‘HHOI/I a,EI.pECHOI/I COLI,I/IaﬂbHOI/I rnomMmoLyn.

8. B Lenax okasaHMs HEOT/IOXHOI MOMOLLUW B MONYCTaLMOHAPHONM (hopMme
COLIMANbHOro 06CNY)KMBaHWS MONyYaTeNsiM CoLManbHbIX YCNyr NpefoCcTaBNstoTCS
CPOYHble COLMaNbHbIE YCYTW, a TaKXKe COLMabHble YCAYyrn B COOTBETCTBUU C
VHAVBMAYa/IbHBIMW  MPOrpaMmMaMit  NPeaoCcTaBNeHMs  COLManbHbIX YCNYr Ha
OCHOBaHWX [0roBOpa O MNPeAoCTaBMEHMN COLMAbHbLIX YCAYr, 3aK/THOUYEHHOro C
MonyyaTensiMnM CcoumanbHbIX YCAyr B Te4yeHMe CYTOK C AaTbl NpeacTaBneHus
VHAMBWAYaIbHON NpPOrpaMmMbl NPeAoCTaB/eHUs COLMAbHbIX YCIYT MOCTaBLUMKY
COLIMANbHbIX YCNYT.

B cnyyae n3mMeHeHusi cpefHefyLLeBOro 4oxoaa rpaxaaHuHa, HaxoadLlerocs
Ha couMaslbHOM 06CNyXuBaHWM B NOMYCTaUMOHapHOW opme, ©  (Uiwn)
npefenibHON  BeIMUMHBI  CpeAHeayLleBOro [oXo4a, YCTaHOBNEHHOW 3aKOHOM
cybbekTa Poccuiickoin desiepayum, pasMep niatbl 3a OKasaHne CcoLnanbHbIX YCnyr
MOXET ObITb U3MEHEH MOCTaBLUMKOM COLMASbHBIX YCYT.

3MeHeHVe ¥ pacTopXeHvWe [orosopa O COUManibHOM  06CNYXMBaHUM
OCYLLECTB/ISIETCA B COOTBETCTBMM C [paXgaHCKMM KOAEKCOM POCCUIACKOM
denepaunn.

9. PelleHne 0 npefoCTaBNeHUN COLMaNbHbIX YCIYr B MOMYCTaLOHAPHOM
(hopme couUManbHOrO 06CNYXMBaHWS MPUHUMAETCA MOCTABLUMKOM COLMabHbIX
YCNYT Ha OCHOBaHWUM CNeayoLWMX AOKYMEHTOB:

[AOKYMEHT, YAOCTOBEPSAIOLWMIA NIMYHOCTL NOMyyaTens counabHbIX YCnyr
(Npy HanNuwmK);

AOKYMEHT,  MOATBEPXAAlOWMA  NOMHOMOUMA  npeacTasuTens  (nNpw
obpalleHnMn 3a MoMyvyeHUem COUMabHbIX YCNYyr MpefAcTaBUTeNs Mofy4varens
coumanbHbIX YCayr);

VHAMBUAYaNbHAs nporpamMMa npefoCcTaBeHMs CoUManbHbIX YCIyr, B
KOTOpPOl/  YyKasaHbl (hopmMa  COLMaNbHOrO  OGCMYXMBaHWS, BUAbl, 0ObEM,
NEPUOANYHOCTb, YC0BUSA, CPOKM NPEAOCTABNEHNS COLMANbHBIX YCNYT, NepeyYeHb
PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbLIX YCAYr, a Takke MeponpuaTus no
COLMaNbHOMY COMPOBOX/AEHWIO, BblfAaHHAs MOMyYaTeNnto CoUManbHbIX YCayr
AenapTaMeHTOM;

[NOKYMEHTbI MOATBEPXAAlOLME MECTO XXUTeNbCTBa M (Unn) npebblBaHUS,
(haKTNYECKOro NPOXKMBaHMA NOMyYaTens coumanbHbIX yenyr (Mpu Hanmumm);

NIOKYMEHTbI 0 COCTaBe CEMbW (NPW ee HanMumMmn) NonyyaTens coLmanbHbIX
YCNyr, [0X0faxX Mofy4aTens CcouuanbHbIX YCAYr W UNeHOB €ero cembu (Mpw
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10. JOKYMeHTbI, He06X0AMMble A1 MPUHATUA NOCTABLUMKOM COLMaIbHbIX
YCNYr pelleHns O NpeAocTaB/ieHUN CouMalbHbIX YCIYr B NONYCTaLMOHAPHOWA
(hopmMe MpefCTaBAAOTCA MNOnyyaTeneM COUMaIbHbIX YCnyr fMbo nognexar
NPeacTaBNeHNI0 B paMKaX  MeXBeLOMCTBEHHOro  MHM{OPMaLMOHHOIo
B3aMMOLENCTBMS B COOTBETCTBMM C TpeboBaHMAMM CcTaTb 7 PegepasibHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHu3auMy npeLoOCTaB/EHUS
rOCY[,apCTBEHHbIX M MYHULMNANbHBIX YCIYT».

11. PeweHne 06 OTKase B MNpefoCTaBleHWM COUMa/bHbIX YCIyr B
NonycTaUMoHapHO  hopmMe  cOLMAnbHOTO  OGCAYXWMBaHWS  MPUHUMAeTCS
MOCTaBLUMKOM COLMANbHbIX YCAYr B Ciy4vae HenpeacTaBNeHWUs Mony4yaTenem
COLMANbHbIX  YCNyr  AOKYMEHTOB, HEOOXOAUMbIX ANS  NpefoCcTaBleHus
COLMANbHbIX YCNYr, KOTOPbIE NOMy4aTeNb COLManbHbIX YCIYr B COOTBETCTBUM C
AENCTBYHOLLMM 3aKOHO4ATeNIbCTBOM 06513aH NPeACTaBUTb /INYHO.

12. TMpegocTaBneHne couManbHbIX YCAyr B MOMYCTaLMOHApPHOW opme
COLIMANbHOro 06CNY)XUBaHWUS BKHOYaeT B cebs MpefoCTaB/eHVe MoyYaTento
CNeaytoLMX BUA0B COLMAIbHbIX YCNYT:

COLIManbHO-0ObITOBbIE, HAaNpaB/eHHbIE Ha NoAAepXKaHNe XMU3HeAeAsTeNbHOCTM
nonyvareneli counanbHbIX YCIyr B ObITY;

coLManbHO-MeANLIMHCKINE, HanpaB/eHHble Ha NOAJAEPXKAHWE U COXPaHEeHMe
3[10pOBbsi MOMyyaTeneli coUmanbHbIX YCNyr NyTeM OpraHv3aLmmn yxoaa, OKazaHus
CO/IENCTBUA B MPOBEAEHNN 03[0POBUTENbHBLIX MEPONPUATUIA, CUCTEMATUUYECKOTO
HabNOeHMS 3a NoMyYaTeNs MU COLManbHbIX YCNYT AN1s BbISBNEHWS OTK/IOHEHWIA B
COCTOSIHUW UX 3[10POBbS;

COLMaNbLHO-NCUXO0NIOTMYECKMe, NpeaycMaTprBatoLLVe OKasaHue MOMOLLY B
KOPPEKLIMK MCUXOMOrMUYECKOro COCTOSIHUS MOJyyaTeneil coumanbHbiX YCayr ans
ajanTauuM B COUMANbHON cpede, B TOM 4MCe OKa3aHME MCUXOMOrMYeCKoi
MOMOLLIM aHOHVMHO C MUCMO/b30BaHMEM TefledoHa 10Bepus;

coLuanbHO-MNeAarornyeckue, HanpaB/EHHbIE Ha NPOUNAKTUKY
OTKNOHEHWUIA B MOBEAEHWN W Pa3BUTUM JIMYHOCTM MONy4yaTenield CoLmaibHbIX
YCNyr, (hOPMMPOBAHME Y HUX MO3UTUBHBLIX WHTEpecoB (B TOM uucie B cdepe
[l0Cyra), opraH13aLuio 1x f0Ccyra, OKasaHue NOMOLLY CEMbE B BOCMUTAHWUMN eTel;

CouManbHO-TPYAOBbIE,  HarpaB/ieHHble  HAa  OKasaHwe  MOMOLLY
TPYZLOYCTPOCTBE M B PeLeHun ApYrux MpobseM, CBA3aHHbIX C TPYAOBO
ajanTauuen;

B
7
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. L HWS KOMMYHWKATVBHOIO NOTeHLMana nonydareneii
COLMANbHbIX YCMYT, UMEIOLLIMX OrpaHUYeHUs XXU3HeAesTeNbHOCTU, B TOM YKCNe
AETEeRNHBANMAOB, CPOUHbIX COLMANbHbIX YCNYT.

13. Mpv nonydyeHun ycnyr B MonycTaLMOHapHOW (opme coumanbHOro
06CNY)X1BaHMA NONYyYaTeNN CoLmanbHbIX YCYr UMEOT NPaBo Ha:

YBaXXUTE/bHOE U I'YMaHHOE OTHOLLIEHME;
BbI6G0P NOCTaBLLMKA COLMaNbHBIX YCNYT;

nonydyeHne MHMOPMALMN O CBOMX MpaBax, 06S3aHHOCTAX W YCNOBUSX
OKa3aHWUs coLmanbHbIX YCYT;

0TKa3 OT NpeoCTaBNeHNS COLUMAbHBIX YCNYT;

obecrneyeHne YCMOBWIA MpebblBaHWS B OpraHM3auMsaX COLMasbHOro
006CNYXXMBaHMSA, COOTBETCTBYHOLLMX CAaHUTAPHO-TUTMEHNYECKM TPEBOBaHMAM;

CBOGOAHOE MOCELeHNe 3aKOHHbIMW  MpPeACcTaBUTENsIMK, afBoOKaTamu,
HOTapuycaMun, NpeAcTaBUTENSIMM OOLLECTBEHHbIX W (MNM) MHbIX OpraHu3aLui,
CBSALLEEHHOCNY)XXUTENAMU, a TakXKe POACTBEHHUKAMU W APYTMK NMLAMUW B IHEBHOE
1 BeuepHee Bpems;

KOH(MAEHUMANbHOCTL  MHAOPMALMX  IMYHOTO  XapakTepa, CTaBLUei
M3BECTHOW NPY OKa3aHUW YCNYT;

3alNTY CBOMX MpaB M 3aKOHHbIX WHTEPECoB, B TOM 4uC/e, B CyAe6HOM
nopsiake.

14. Tlony4yatenb couuanbHbIX YCAyr B NOMAYyCTauMOHapHOW opme
counanbHoro o6cnyxmMBaHust 065i3aH  CBOEBPEMEHHO B MUCbMEHHOW  (hopme
NH(OPMUPOBATL NOCTaBLUMKA COLMASbHBIX YCAyr 06 M3MeHeHUN 0BCTOATENbCTB,
06ycnoBMBaroLLMX NOTPEOHOCTb B NPeLOCTaB/IEHNMN COLMATbHbLIX YCYT.

15. Tpv npeaocTaBneHN COLManbHbIX YCNYr B NoycTauMOHapHOR opme
CoUManbHOro 06CNYXXMBaHNS NOCTABLLMK COLMANbHbIX YCNYT 0653aH:

co6M0AaTh NPaBa Ye/0BEKA U FPaXKAAHUHA;

obecneunBaTb  HEMPUKOCHOBEHHOCTb  JIMYHOCTM M GE30MAacHOCTb
nonyyaTenein counanbHbIX YCNYT;

06ecneunTb 03HaKOM/EHVe nonyyateseli CouManbHbIX YCIyr CO CBOMMMY
NpaBOYyCTaHAB/IMBAIOLMMYM [AOKYMEHTAMU Ha OCHOBAHUM KOTOPbIX MOCTaBLUMK
OCYLLIECTB/ISIOT CBOHO f1eATENIbHOCTb M OKa3blBalOT COLarnbHbIe YCNYru;

00€ecneynTb COXPAHHOCTb JIMYHBLIX Belleid W LeHHOCTel nonyyateneit
COLIMANbHbIX YCNYT;
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ATeNen counasibHbIX yCnyr O nMnpaBu/iax TEXHUKU
€30MacHoCTK, JKCriyataunn npegoctaBideMbiX

pl/l60pOB 7 oéopyp,OBaHMﬂ;

obecneunTb yCNnoBuA I'Ip66bIBaHI/IFI B OpraHn3aumnax counasibHOro
O6Cf|y)KI/IBaHI/IFI, COOTBETCTBYHOLWNX CaHUTAPHO-TUTMMEHNYECKNM Tp66OBaHI/IFIM;

UCMOMHATL  WHble 06S3aHHOCTM, CBA3aHHblE C peasMsauueld  npas
nonyyateneil  coumanbHbIX YCAYr HA  COLMaIbHOE  OGCNYXMBaHVWe B
noNycTalyoHapHoii opMe.

16. Mpv NpefocTaBNeHNM CoLManbHbIX YCNYr B NONYCTalOHapHONA (opme
MOCTaBLUMK COLMA/bHBIX YCMYr [OMKeH O06ecneYnTb YCNOBUS AOCTYMHOCTU
NPefoCTaBNeHNs COUManbHbIX YCNYr Ans nony4yateneid coumanbHbIX YCnyr -
VHBA/IMIOB N APYTUX AL, C YYETOM OrpaHNYeHUIA X XXN3HeAesTeNbHOCTM.

17. Pe3ynbTaToM  MpefoCTaBNeHWs  COLUMaNbHbIX  Yycnyr B
NonycTauMoHapHoOi opme CoLManbHOro 06CNYXMBaHWA SBNSETCS YyudlleHue
YCMOBUIA  YKU3HEAEATENbHOCTU  MonyyaTens coumanbHbiX —ycnyr u  (unn)
pacLLUMpeHne ero BO3MOXHOCTel CaMOCTOATENIbHO 06ecneyrBaTh CBOM OCHOBHbIe
YKN3HEHHbIE MOTPEBHOCTH.

IV. Onnata NpefoCcTaBeHNs COLManbHbIX YCNyr

18. CoumanbHble ycnyru B MonycTaunmoHapHoW ¢opme COoUManbHOro
06CnyX1BaHMA NPegoCcTaBAKOTCA 6ecniaTHO, 3a NaaTy UAK YacTUYHYIO niary.

19. CoumasibHble ycnyri npefocTasnaroTca 6ecnnaTHo:
- HECOBEPLLEHHONETHUM OETAM,

- ndaMm, noctpajgasinM B pPe3ynbTate LIpe3BbI‘-IaI‘/JIHbIX cmyauw‘/’l,
BOOPY>XEHHbIX MEXXHALMOHa/TbHbIX (Me)KQTHI/I‘-IeCKI/IX) KOHdJ]'II/IKTOB.

20. CoumanbHble Yycnyrm B MNOMAycTalMOHapHOW (opme couunasbHOro
0b6CnyXMBaHWA MPeAoCTaBNAOTCA bOecniaTtHO, ecnM Ha pgaty  obpaileHus
CpefHenyLIeBON [0XOL NOsyyaTens CcouunanbHbIX YCAYr HWKe npeaesbHON
BEMYMHbI WM paBeH MpefenbHON BennuMHe CpefHeayLeBoro foxofa [Ans
NpefoCcTaBneHnss  CouManbHbIX YCnyr 6ecnnaTtHo, YCTaHOB/IEHHOW 3aKOHOM
cybbekTa Poccuitickon degepauun.

21. Pa3Mep eXKeMecsiuHol MnaThbl 3a NPeAoCTaBNeHUEe coLMabHbIX YCIyr B
MO/yCTaLMOHAPHOW (hopMe PacCUMThbIBAETCS HA OCHOBE Tapu(OB Ha COLMa/bHbIE
YCNYr, HO HE MOXET MpeBbIaTh MATbAECAT MNPOLEHTOB PasHULbl Mexay
BE/IMUMHOIA  CpeAHeayLLIeBOrO [0X0Aa MOMydYaTens COLManbHOW ycnyrm u
npefenbHoO  BENMUMHOW  CpPeAHeayLleBOro  [oXoAa [Ans  MpefoCTaBNeHus
coumanbHbIX YCnyr 6ecnnaTtHo, onpeaensiemMoli B COOTBETCTBUM C 3aKOHOM
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st TapMgOB Ha coLyanbHble YCNYr Ha OCHOBaHWM
1 : ——AHCUPOBAHUA COLManbHbIX YCNYr YCTaHaBNMBAETCS
B COOTBETCTBUM C NMOCTaHOB/eHMEM [paBnTeNbLCTBa GPSIHCKON 061acTu.

23. TMopaylueBble HOPMATMBLI (PMHAHCMPOBAHWS COLMANbHbLIX YCIYyr B
MonycTauMoHapHoi hopMe yCcTaHaB/MBAKOTCS MO BUAAM COLIMANbHbIX YCNYT.

25. MMnata 3a npeaocTaBfieHUe COUMa/IbHBIX YCAyr MPOW3BOAUTCS B
COOTBETCTBUM C JOrOBOPOM O NPeA0CTaB/EHNN COLMaNbHbIX YCNYT, 3aKNH0UYEHHbIM
MEX/y NnosiyyaTenemM coumanbHbIX YCAYr U NMOCTaBLUMKOM COLMAbHbIX YCMYT.

V. OCO6EHHOCTM MPeAoCcTaBNeHNs CPOUHBIX YCIYr B MOMYCTaLMOHAPHO
hopme coLmanbHOro 06CyXXMBaHUS

26. MonyyaTensim couuanbHbIX YCAYr € YYeTOM WX WHAMBWAYaNbHOM
HY>X1AaeMOCTX  NPefoCTaBNSKOTCA  CPOYHbIE  COUManbHble  ycnyrm B
MonycTauMoHapHoi hopMe coumanbHOro 06CnyXKNBaHuS.

27. PelleHne 0 NpefoCTaBNeHUN COLMaIbHBIX YCIYT B MOMYCTaLOHAPHON
(hopMe coLmanbHOro 06CNYXUBAHUA MPUHUMAETCS MOCTABLUMKOM COLMaNbHbIX
YCNYr Ha OCHOBAHUW CMeyOLIMX OKYMEHTOB:

[AOKYMEHT, YAOCTOBEPSAIOWMIA NIMYHOCTL NOMyyaTens counasnbHbIX YCnyr
(Npy HanNumK);

AOKYMEHT,  MOATBEPXXAAlOWMA  NOAHOMOUMA  npeacTasuTens  (nNpw
obpalleHnMn 3a MofyvyeHUem COUMabHbIX YCNyr MpefacTaBUTeNs Mosy4varens
coumanbHbIX ycnyr) (npy Hanmuun);

[NOKYMEHTbI MOATBEPXAAIOLME MECTO XXUTEeNbCTBa M (UnK) npebblBaHUS,
(haKTNYECKOro NPOXKMBaHMA NOyYaTens coumanbHbIX yenyr (Mpy Hanmumm);

MHble  [JOKYMeHTbl, HeoOXOoAMMble AN  NPefoCTaBNEHUSt  CPOYHbIX
COLIMANbHbIX YCNYT.

28. OcCHOBaHVEM [/ NPeAoCTaB/EHNSI CPOYHBIX COLIMA/bHLIX YCIyr B
MO/YCTaLMOHAPHOW (hopMe COLIMAnbHOrO 06CNYXXMUBAHWUS SBNSETCS 3asiB/ieHUe
nonyyaTens couuanbHbIX YCAYr, a Takke TMOMyyeHUe OT MEeAULMHCKUX,
06pa3oBaTe/NbHbIX UM UHbIX OPraHU3aLWii, He BXOASLLMX B CUCTEMY COLIMANbLHOIO
06CNYXMBaHMS, MHAOPMAUMM O FpaXKAaHax, HYXXAAloLWMXCs B NpeaocTaBneHnu
CPOUHbIX COLMAbHBIX YCNYT.

29. Buabl CpPOYHBbIX COLMASIbHBIX YCAYyr, KOTOpble OKa3blBAKTCH
MonyyarTento couuanbHbIX YCyr B MOMyCcTauMoHapHO (opMe COouMabHOro
06CNY)KMBaHNA B LENSX OKa3aHUS HEeOT/I0XHOMN MOMOLLM OrMpefenstTcs B
COOTBeTCTBUN C PefepasibHbIM 3aKOHOM OT 28 aekabps 2013 r. No 442-d3 «O6
OCHOBax CoLManbHOro 06Cny»XmMBaHua rpaxaaH B Poccuinickon degepaumns.
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Complete T”a”ﬁgﬁ"cgﬁ,’,;’,ifj BaHWSA OCYLLECTBNAETCA B CPOKMW, 06YCMOBNEHHbIE
Click [ coumanbHblXx  ycnyr  6e3  COCTaBNeHUS
UnllmltedPa NPefOCTaBNEHNS  COLMA/IbHBIX YCnyr n  06e3
3aK/NtOUEHNST [Or0BOPa O NPEAOCTAB/IEHNM COLMATIbHBIX YCTYT.

31. MoaTBEPXAEHWEM MNPEAOCTABNEHNSI CPOYHbIX COLMaNnbHbIX YCyr B
MO/YCTaLMOHAPHOW  (hOpMe  COLMATIbHOTO  OBCNMYXXMBAHWUS  SBNSIETCA  aKT O
NPeOCTABNEHNN CPOYHBbIX COLMA/bHBIX YCMYr, COAEPXAlWin CBEAeHMst O
nosyyaTene W NOCTaBLUUKE 3TUX YCAYr, BUAAX MPeAOCTaBNEHHbIX CPOYHbIX
coumanbHbIX YCNyr, CpoKax, AaTe M 06 YCMoBMSAX UX MPeAocTaBneHus. AKT 0
NPeOCTAaBNEHNMN CPOYHBIX COLMANbHbLIX YCIYr MOATBEPXKAAETCS MOAMUCLID MX
rnonyvatens.

VI. Tloka3aTenn KayecTBa W OLEHKa pe3ynbTatoB MpeAoCTaB/eHNA
couManbHbIX yenyr

32. OCHOBHbIMM MnoOKasaTeNAMu, OMpefenAloWNMM  KayecTBO  YCAVT,
NpefocTaBnsgeMblX NOAyYaTeNnsam coumanbHbIX YCNyr B MNonycTaumoHapHoin opme
CoUManbHOro 06CNYXX1BaHWUS, ABNSAKOTCA:

aflpeCHOCTb MPEAOCTABNEHUS COLMANbHBIX YCNYT;

MPUBMKEHHOCTb MOCTABLUMKOB COLMANbHbIX YCNYr K MECTY >KUTeNnbCTBa
nonyvarteneidi coumanbHbIX YCAYr, AOCTAaTOYHOCTb KONMYECTBAa MOCTABLUVKOB
COLManbHbIX ycnyr ans obecneyeHWs NOTPeGHOCTel rpaxaaH B COLMaNbHOM
00CNyXXMBaHMK,  [OCTaTOYHOCTb  (PUHAHCOBBLIX,  MaTepuabHO-TEXHNUYECKMX,
KafpoBbIX 1 MH(OPMALMOHHbIX PECYPCOB Y NOCTABLUMKOB COLMANbHbIX YCYT;

HenpepbiBHOE NOBbILLEHNE Ka4veCTBa COUMa/IbHbLIX YCAYr U a(p(bEKTI/IBHOCTb
NX OKa3aHUA,

NHble (PaKTopbl.
33. Mpu oLeHKe KayecTsa YCnyrun UCnonb3yroT CeayoLwme KpuTepun:

MoMHOTa NpeaocTaB/ieHMst  COLManbHOW  YCnyrM B COOTBETCTBUM C
Tpe6oBaHUAMUN [IEACTBYIOLLEr0 3aKOHOAATeNbCTBA, B TOM YMC/E, MCXOAs U3
ob6beMa NpefoCTaBNsieMblX  COLUMAbHbIX  YCAYyr, CPOKOB NpefoCTaB/eHus
COLMANbHbIX YCNYr, WHbIX KPUTEPWEB, MO3BONSAIOWIMX OLEHUTb MOMHOTY
NpefoCTaBeHNs COLMAbHbIX YCNYT;

BOEBPEMEHHOCTb [PeEAOCTaB/1EHNA COLI,I/IaﬂbHOM ycnyrn, B TOM 4Yucne
ncxoga n3 cteneHn HyXaaemMocTu nonyydarend counanbHbIX YCNYr,

pe3yNbTaTMBHOCTbL (3((eKTUBHOCTL) NPEAOCTaBNEHNSI COLMANbHOM YCnyru
(YnyuLLEeHWE YCOBWIA XN3HEAEATENbHOCTI NOMyYaTeNs CoLManbHbIX YCayr).

34. TlokasaTenn KauyecTBa COUMaNbHbIX YCAYr, OKa3blBaeMbIX B
NONYCTaLMOHAPHON! (hOpMe COLIMaNbHOr0 0O6CNYXMBAHMS NO BUAAM COLMANbHbIX
YCNYT, W OLIEHKa Pe3y/bTaToB NPefoCTaBeHNS COLMabHbIX YCNYT NOCTaBLLMKaMU
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Uniimited PRl ge: NanbHbIX YCAYT.

VIl. OcHOBaHMSI MpPEeKpaLleHNs NpefoCTaBNeHUs COLMabHbIX YCNyr B
MoNYyCTaLMOHAPHO (hopMe coLManbHOro 06CNyXKNBaHMS

Hactoswwmi Mopsgok npefoctaBieHns coumanbHbiX YCnyr Ha goMy (fanee
MopadokK) pa3paboTtaH B COOTBETCTBMM C MYyHKTOM 8 4actM 2 cTatbh 7
defepanbHOro 3akoHa OT 28 pgekabpa 2013 r. No 442-d3 «0O6 ocHoBax
couunanbHoro obenyxmeaHus rpakaaH B Poccuiickon ®efepaumm».

CoumanbHoe 06CNYXMBaHWE Ha [OMY BKIOYAeT B Ce6si MpefocTaBneHue
COLMANbHbIX YCNYr rpaxaaHam, MPU3HaHHbIM HYXXAAIOWMMKUCA B COLMaTIbHOM
00CNYXX1BaHWK, HamnpaBfeHHOE Ha YNyuylleHue YCNOBUIA UX XXWU3HeAesTeNbHOCTM
MPW CoOXpaHeHNM NpebblBaHNS FpakaaHWHA B NPMBbLIYHOW 6naronpusTHoOl cpese -
MeCTe UX MPOXKMNBaHMS.

CouuanbHoe 06CNyXuBaHMe Ha [OMY OCYLLECTBASeTCA MOCTaBLMKamu
coumasnbHbIX YCNyr, OKasblBatoLLMMK CoLMasbHble YCNYrn B hopme CoLManbHOro
06CNy>X1BaHNA Ha JOMY.

MHhopMupoBaHmMe rpaxkgaH, NpU3HaHHbIX HYXAatoWMMUCS B COLMaNIbHOM
0b6Cny>XMBaHUN, O MNOPSAAKE MPEAOCTaBNeHNs COUMaNbHBIX YCAYr, MnepeyHe
NpefoCTaBNAeMbIX COLWaNbHbLIX YCNYr, OCYLIEeCTBNAeTCA HernocpeAcTBEHHO B
MOMELLEHNAX MOCTaBLUMKOB COLUMaIbHBLIX YCAYr, OKasblBalOWMX COLna/ibHbIe
ycnyru B (opme CcouuanbHOro 06CMYXKMBaHUA Ha AOMY, C WCMONb30BaHWEM
3NIEKTPOHHON Un Tene)OHHON CBA3U, WHHOPMALMOHHO-TENEKOMMYHNKALMOHOM
cetn "VIHTepHeT", MHbIMK 06LLEeAOCTYMHbLIMW Criocobamu.

I1. MopsagoK obpalleHns 3a NoayvYeHnem coumanbHbIX yenyr Ha gomy MNpu
onpefeneHnn  HeOOXOAWMbIX — TPaXKAAHWHY  BWAOB  COUMANbHbIX  YCAYT,
NpesocTaBNsgeMblX B (hOPMe COLMaNLHOTO 06CNYXMBaHUA Ha LOMY, YYMUTbIBAeTCA
ero HY>[aemoCTb B MONYYEHUN TaKuUX COUMaIbHbIX YCIYyr, O0OCTOATeNbCTBa,
KOTOpble YXYyALIAT UAX MOTYT YXYALUNTL YCIOBUA €ro XXU3HEAEeATeNbHOCTH, AN
opraHusaumMy OKasaHus TpaXAaHWHY CBOEBPEMEHHOW afpecHOW CcoumanbHOM
nomMoLuu.

Ana nonyyeHust coumanbHOro O6CNYXWMBaHWS Ha AOMY TpaxaaHWH (ero
3aKOHHbIA NpeacTaBuUTeNb) BhpaBe BblOpaTb MOCTaBLUMKA COLMaNbHbIX YCAYT,
OKa3blBAIOLLIEr0 COLManbHbIE YCNYTU B Takol hopme.

OcHOBaHVeM ANs NPeAoCTaBNeHNs COLMANbHbIX YCIyr Ha AOMY SIBMISieTCS
obpallleHne rpakgaHuHa (ero 3akOHHOro MpeAcTaBUTeNs) K  MOCTaBLUUKY
COLMaNbHbIX YCNYT 3a NOMyYeHMeM COLMaNbHOrO 06CNYXMBAHNS Ha OMY.
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L] J TJr r

AOKYMEHT,  MOATBEPXXAAlOWMA  NOAHOMOUMA  npeacTasuTens  (nNpw
obpalleHnMn 3a MofyvyeHUem COUMabHbIX YCNyr MpefacTaBUTens nofy4varens
coumanbHbIX YCayr);

UHAMBUAYabHAA MnporpaMma, B KOTOPOM YyKasaHbl (popma CouuaibHOro
06Cny>KnBaHus, BUAbl, 00beM, MEPUOANYHOCTb, YC/IOBUA, CPOKM MPesoCTaBIeHus
coumasnbHbIX YCNyr, nepeveHb PEKOMEHAYEMbIX MOCTaBLUMKOB COLMaNbHbIX YCYT,
a TaKkKe MeponpuaTUA No coLmasbHOMY COMPOBOXAEHWNIO, BblgaHHAsA NnoiyyaTento
coumanbHbIX YCnyr [enapTaMeHTOM CembM, COLMabHON W AeMorpayecKon
MNONMTUKN BpsAHCKON 06n1acTw;

NOKYMEHTbl O MeCTe >XUTenbcTBa W (MNK) NpebblBaHWs, (HaKTUYEeCKOro
MPOXKMBaHWA MOyYaTens coumanbHbIX YCayr;

[OKYMEHTbI O COCTaBe CeMbM (NMPWU ee HanMumMmn) nonyyatens coumanbHbIX
YCNyr, [oxofax Mony4yaTenst coumasnbHbIX YCMYr W 4neHoB ero cembi (Mpw
HannuuMmn), 1 NpuHagnexailero emy (MM) MMyLLLECTBA Ha NpaBe COGCTBEHHOCTH,
HeobxoauMble ANS onpefeneHns cpefHeayLIEBOro 4oXoAa ANS NpeaocTaB/ieHuUs
COLUMANbHbIX  YCNyr GecnnaTHO  WHble  [AOKYMEHTbl, Heo6Xoaumble  Ans
NPefoCTaBNeHNs!  COLUMANbHbIX YCNYr, YCTaHOB/MEHHbIE aAMWHUCTPATUBHbLIM
pernaMeHTOM MpefoCTaB/eHNst COLMabHbIX YCNYT.

MepeyeHb AOKYMEHTOB, HEOOXOAMMbBIX A/t MPeAoCTaBeHNUs! COLMabHbIX
YCNYT Ha AOMY, C yKa3aHWeM AOKYMEHTOB M MH(opMauumn, AOMKEH NPeacTaBUTb
nonyyartenb CoLManbHOWM ycnyru (ero 3akKOHHbIN NpeacTaBuUTeNb), U AOKYMEHTOB,
KOTOpble B COOTBETCTBUM CO CTaTbeli 6 deaepasibHOro 3akoHa oT 27.

07.2010 Ne 210- ®3 "O6 opraHu3auun NpPefoCTaBNeHUS TOCYAapPCTBEHHbLIX W
MYHULMN&TbHBIX ycnyr" nognexar npeAcTaBeHNo B paMKax
MeXBeLOMCTBEHHOIO MH(OPMALMOHHOIO B3aMMOAENCTBUA WU NPeACTaBIsOTCA
nonyyaTenem coumasbHOW ycnyrm (ero  3akOHHbIM  MpefcTaBuTenem) Mo
COOGCTBEHHOM MWHUUMATMBE B COOTBETCTBUM C HOpMaMu agMWHUCTPATUBHOIO
pernameHTa.

CoupanbHble YCAYr Ha oMY NPefoCTaBASOTCS NOAyYaTeNAM COLMaNbHbIX
YCNYr B COOTBETCTBMM C WHAMBUAYANbHBIMU MPOrpaMMaMu Ha OCHOBaHUM
[I0roBopa 0 NPefoCTaBNEHUN COLMAMBHBIX YCYT, 3aKNHOUEHHOIO C NoMyYaTensmm
COLMa/IbHbIX YCYT U UX 3aKOHHbIMW NPeACTaBUTENSIMU B TEUYEHWE CYTOK C AaThl
NpeCTaBNeHNS MHANBUAYAIbHON NPOrpaMMbl MOCTABLUMKY COLUAbHBIX YCAYT.

I1l.  Tlopagok npefocTaBfieHUA  COUMasIbHbIX  YCIyr Ha oMy
MpefocTaBneHne counanbHbIX YCAyr Ha AOMy BK/IOYaeT B cebs
npegocTaBfieHVe NonyyaTento cnegyowmx BUAOB COLMaNbHbIX YCYT:
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, 3 ——AIbHbIX YCNYT MyTeM OpraHu3aLumn yxoaa, okasaHus
COfeiiCTBMS B MPOBEAEHUM 03[40POBUTENbHLIX MEPONPUSATUIA, CUCTEMATUYECKOTO
Hab0AeHNS 3a NOMTyYaTeNsMU CoLManbHbIX YCNYT ANS BbISIBNEHWUS OTKNOHEHWIA B
COCTOSIHWW MX 3[]0POBbS;

coLManbHO-NCUX0NOrMYeckne, NpeaycMaTpuBatoLLe okasaH1e NMomoLLmn B
KOPPEKLMM NCUXOMOrMUYECKOTO COCTOSIHMS MonyyaTeneidi coumanbHbIX yCnyr ans
aganTauuyM B couuanbHOW Cpede, B TOM UMCME OKasaHWe MCUXO0M0rnYecKoit
MOMOLLIM @aHOHMMHO C UCMO/b30BaHMeM Tened)oHa A0BEpUS;

coLuanbHO-MNeAarornyeckue, HanpaB/EHHbIE Ha NPOUNAKTUKY
OTKNOHEHWUIA B MOBEAEHWN W Pa3BUTUM JIMYHOCTM MONy4yaTenield CoLmabHbIX
YCNYr, (hOPMMPOBAHNE Y HUX MO3UTUBHBLIX WMHTEpecoB (B TOM uucie B ciepe
[l0Cyra), opraH13aLuio 1x foCcyra, OKasaHue NOMOLLY CEMbE B BOCNUTAHWUWN [eTel;

CouManbHO-TPYAOBbIE,  HarpaB/ieHHble  HAa  OKasaHWe  MOMOLLY
TPYLOYCTPOCTBE M B PeLeHUU ApYrux Mpo6seM, CBA3aHHbLIX C TPYAOBO
ajanTauuen;

B
7

COLMaNIbHO-MPaBOBbIE, HAMpPaB/IEHHbIE HA OKa3aHWEe MOMOLLM B NOYYeHUM
IOPUANYECKUX YCNYT, B TOM uucne 6GecnnaTtHo, B 3aliMTe MpaB U 3aKOHHbIX
VHTEPECOB MOsyyaTeneli CoLnanbHbIX YCNYT;

YCNYr B LeNsIX MOBbIWEHNS KOMMYHUKATUBHOIO NOTEHUMaNa nosyyaresen
couMasbHbIX YCNYr, UMeKLWMX OrpaHuyeHns XXU3HeLeaTelbHOCTH, B TOM 4uce
AeTeliMHBa/IMAO0B.

[Mpy nonyyeHUM ycnyr Ha [AOMY nonydaTenn couuasibHbIX YCnyr
MMEIOT MpaBo Ha.:

- YBaKUTENbHOE N TYMaHHOE OTHOLLEHWUE;
- Bbl60p MocCTaBLMKa COUNa/IbHbIX YCNYT,

- Mony4YeHVe MHGOPMAaLUMK O CBOMX MNpaBax, 00S3aHHOCTSX WU YCMOBMAX
OKa3aHWs coLManbHbIX YCYr;

- OTKa3 OT NnpeaocTtaBneHNA COUNa/IbHbIX YCNYT,

- KOH(hMAeHUMaNbHOCTb MH(OPMaLMK  NIMYHOTO  XapakTepa, CTaBLLei
M3BECTHOW NPY OKa3aHUW YCNYT;

- 3allMTY CBOMX MpaB M 3aKOHHbIX WHTEPECOB, B TOM 4KCNe, B CyAeOHOM
nopsake

- TMpy npegocTaBneHUMM COLMANbHBIX YCAYr Ha AOMY MOCTaBLUMK
COLIManbHbIX YCNYr 0653aH:
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KOCHOBEHHOCTb JIMYHOCTH 7 6e30MacHOCTb
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- [I0BECTV [0 CBEAEHWS rpaxaaH (MX 3aKOHHbIX MPeacTaBUTENENR) CBOU
NPaBOYCTaHaB/MBAIOLWMNE [AOKYMEHTbl HAa OCHOBAHWM KOTOPbIX MOCTaBLLMKM
OCYLLECTB/IAOT CBOIO 1€ATENbHOCTb M 0Ka3blBaOT COLMANbHbIE YCNYTU;

- 06€ecrneunTb COXPaHHOCTb JIMYHbIX BELLEA W LeHHOCTE nonyyatenei
COLIMANbHbIX YCNYT;

- WCMOMHATL WHble 00653aHHOCTM, CBSA3aHHble C peanvl3aL|,|/|e|‘/’| npas
nonyaneneVl counasibHbIX YCNyr Ha counanbHOE O6Cf|y>KI/IBaHI/Ie Ha AOMY.

Pe3ynbTaTOM NpPefoCTaB/EHNS COLMaNbHbLIX YCIyr B (pOpMe counasibHOro
O6C]'Iy)KI/IBaHI/IF| Ha [AOMY 4AB/IAETCA YyAydlWleHNEe yC]'IOBI/I|7I XN3HEQEATENNBHOCTH
nonyyvyarend couuna/ibHbIX YCIAyr w (I/I]'II/I) paclunpeHna ero BO3MOXXHOCTEMN
CaMOCTOATENNbHO 06ecneyYnBaTb CBOM OCHOBHbIE YKU3HEHHbIE I'IOTp66HOCTI/I.

I11. Onnata npegocTaBeHNs coLMasIbHbIX YCNyr

CoupanbHble ycnyr B (hOpME COLMATILHOTO O6CMYXXMBaHWUS Ha [10MY
NpefoCcTaBNAOTCS 6ecnnaTHo, 3a NaTy UAW YaCTUYHYLO MNaTy.

CoupasbHble yCnyru npefocTaBnsAoTCes 6ecniaTHo:
- HECOBEPLLUEHHONETHUM [IETAM;

daMm,  MocTpajaBwlMM B pe3ysibTare LIpe3BbI‘-IaI7IHI:>IX CMTyauMM,
BOOPY>XEHHbIX MEXXHALMOHa/IbHbIX (Me)KQTHI/I‘-IeCKI/IX) KOHdJ]'II/IKTOB;

- eCM Ha [JaTy o6pauleHMs CcpeAHefyLIeBOi [0XOfA  Nonydatens
coUManbHbIX YCNYr, HWKEe MPefeNibHON BENNUUHBI WM paBeH NpefenbHOM
BE/IMUMHE CpPefHeayLIeBOro foxofda ANA NpPefoCTaB/ieHUs COoLUaibHbIX YCnyr
6ecnnaTHo, yCTaHOB/EHHOM 3aKOHOM BpsiHCKOI 0611acTu.

CoumasibHble YCNyrn Ha oMY NpefoCTaBAOTCA 3a Niaty UM YaCTUYHYIO
nnarty, ecnn Ha aaty obpalleHns cpefHeayLeBOW AOXO0L NonyyaTens coumaibHbIX
YCMyr MpeBblllaeT MpefefibHY0 BeNNYMHY CpPeAHeayLeBoro foxoja Ans
NMpefoCTaBNeHus  CouMaNbHbIX  yCiyr 6ecniiaTHO, YCTaHOB/NEHHOW 3aKOHOM
BpsHckoi obnacTu.

Pa3mep eXemecsA4HOW nnaTbl 3a MpefocTaB/ieHMe couunabHbIX YCIyr Ha
[IOMY PaccyMTbIBAETCA Ha OCHOBE TapM(OB Ha CouManbHble YCNYr, HO He MOXET
NpeBbIWaTh NATLAECAT NPOLEHTOB pasHULbl MEX[Y BE/IMUNHON CpeaHeayLIEBOro
aoxofa nofyyatens  couuManbHoW  ycnyrm U npefensHorM  BEIMUUHOM
CpefHeayLleBOro foxofda A9 NpPeAocTaB/feHUs coumanbHbIX yCnyr GecnniaTHo,
YCTaHOB/IEHHOW 3aKOHOM BpsHCKOW 061acTu.
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i : | (OMHAHCUPOBAHUSA COLMabHBLIX YCNYr Ha AoMY
yCTaHaB/IMBAKOTCS MO BMAAM COLMaNbHbIX YCNYr C YYETOM NEPEYHs CouManbHbIX
YCNyr, npefocTaBNseMblX MOCTaBLUMKAMM COLMANbHBIX YCNYr, YTBEPXXAEHHOrOo
3aKOHOM BpsiHCKOW 06nacTw.

Mnata 3a npefocTaBNeHWe COLMalbHbIX  YCMYr MPOWM3BOAWUTCS B
COOTBETCTBUM C JOrOBOPOM O NPeA0CTaB/EHNN COLMaNbHBIX YCAYT, 3aKMNH0UYEHHbIM
MEXAY TrpaXaaHWHOM (Ero 3aKOHHbIM NpeAcTaBuMTeNeM) W MOCTaBLUUKOM
COLIMANbHbIX YCNYT.

V. [llokas3aTe/in KayecTBa W OUEHKa pe3y/bTaToB NpefocTaB/ieHnda
coymanbHbIX ycnyr OCHOBHbIMU (baKTOpaMI/I, onpegendrwmMmmn KadyectBo
ycnyr, npegoctaB/IAEMbIX MoaydatesiaMm CcounasibHbIX YC/1yr Ha [OMYy,
ABNAKOTCA:

aflpeCHOCTb MPEAOCTABNEHUS COLMANbHBIX YCNYT;

MPUBMKEHHOCTb MOCTABLUMKOB COLMANbHbIX YCNYr K MeCTY XKUTeNnbCTBa
nonyvarteneidi couuanbHbIX YCAYr, AOCTAaTOYHOCTb KONMYECTBAa MOCTABLUVKOB
COLManbHbIX ycnyr ans obecneyeHWs NOTPeGHOCTel rpaxgaH B COLManbHOM
00CNyXXMBaHMK,  [OCTaTOYHOCTb  (PUHAHCOBBIX,  MaTepuasbHO-TEXHUYECKMX,
KafpoBbIX 1 MH(OPMALMOHHbIX PECYPCOB Y NOCTABLUMKOB COLMaNbHbIX YCYT;

HenpepbiBHOE NOBbLILLEHNE Ka4deCTBa COUMa/IbHbLIX YCAYr U a(p(bEKTI/IBHOCTb
NX OKa3aHWA.

Mpu OLEHKe KauecTBa YCyr UCNONb3YHT CrefytoLme KpUTepuu:

a) MONHOTa MPeAOCTaB/EHWs YCYr B COOTBETCTBUWU C TPeboBaHWUSMM
AEeNCTBYHOLLEr0 3aKOHO4AaTeNbCTBA U ee CBOEBPEMEHHOCTb;

6) pe3ynbTaTMBHOCTb  (3)(PEKTMBHOCTL)  MPEAOCTaBNEHUSA  YCNAYyru
(yny4lieHue yCcnoBuil XXN3HeAeATeNbHOCTM NoMyYaTens coumanbHbIX YCnyr).

KauecTBO coUManbHbIX YCNYr, OKasblBaeMbIX Ha [AOMY NO BUAaM
COLMANbHbIX YCNYr AOMKHO OLEHMBATbLCS COBOKYMHO MCXOAs, B TOM uuC/e, U3
ob6beMa NpefoCTaBNsieMblX  COLUMAbHbIX  YCAYyr, CPOKOB NpefoCTaB/eHus
COLMANbHbIX YCNYr, WHbIX KPUTEPMEB, MNO3BONSIOWMX OLEHUTb Ka4yecTBO
COLIMAnbHbIX YCNYT.

[MokasaTenn KayecTBa COUMabHBLIX YCNYr, OKasblBaeMblX B Ha AOMY MO
BnaamM CoUMa/IbHbIX YCNYT, N OUEHKa PE3y/ibTaTOB NpeaocTaB/EHNA COLMa/IbHbIX
ycnyr nocTaBwWnKaMn CoUNa/IbHbIX YCNYyr YCTaHaB/AMBaAKOTCA HOPMaTWUBHLIMA
npaBoOBbIMU aKTaMW EDHHCKOVI obnacTu.
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i . KOHTPOMb  OCYLUECTBNSIETC  PYKOBOAMTENIEM
MOCTaBLLMKA COLMA/bHbIX YCAYT.

K BHeLLHel hopMe KOHTPOS OTHOCUTCS:

1)pervoHabHbI  rOCYAApCTBEHHbIN  KOHTPONL B Chepe COLMaIbHOrO
06CNY)KMBaHWNA, OCYLLECTBNAEMbIA  [enapTaMeHTOM CeMbM, COUMabHOW U
Aemorpagmyeckoin NoMTUKKN BpsHCKON 06nacTu.

2)06LLECTBEHHbIA  KOHTPONMb B Clepe  COUManbHOro  06CNMY)KMBaHWA
OCYLLECTB/ISIEMbIA  rpaXK4aHamu, OO6LLECTBEHHbIMA W WHLIMW OpraHu3aumsamm B
COOTBETCTBUWN C 3aKOHOAATeNbCTBOM Poccuiicko Pepepaumy 0 3awmute npas
noTpeduTenen.

K OTHOWeHMAM, CBSA3aHHbIM C OCYLLECTB/IEHWEM [OCYAapCTBEHHOrO
KOHTpoNns (Hag3opa) B cdepe coumanbHOro 06CNy)XUBaHUS, OpraHu3auven wu
NpoBefeHMEM MPOBEPOK MOCTaBLUMKOB COUMANIbHBLIX YCNYr, MNPUMEHSOTCA
nonoxkeHmss ®efepanbHOro 3akoHa ot 26 gekabps 2008 roga Ne 294-d3 «O
3aWwmUTe NpaB HOPUANYECKUX UL, U UHAMBUAYASIbHLIX MPeAnpUHUMATENein npu
OCYLLECTBNEHNN TrOCYAapCTBEHHOrO KOHTpons (Hagsopa) M MYHUUMNANbHOTO
KOHTPONS».

MPOXMBAOLLMIA MO afpecy:

BaHWE W PEKBM3UTbI NAcnopTa WX WHOTFO [OKYMEHTA, Y0CTOBEPSHOLLErO

JINYHOCTb) , C IpYroii CTOPOHI,
(nanee — npu (yKasbIBaeTCs aapec MECTa XXUTENbCTBA) COBMECTHOM YNOMUHAHWN —
CTOPOHbI),  3aKMOUUAM  HaCTosWMIA  goroBop  (manee —  JOoroBop) O
HUXXECNEAYIOLLIEM.

1. 3aka3uuk mopy4aer, a McrnonHuTenb 06s3yeTcs OKa3aTb COLMasbHble
ycnyri 3akasunKy Ha OCHOBaHUW WHAMBWAYaAbHON NPOrpamMMbl NPeaoCTaB/eHNs
coUManbHbIX YCNYyr 3aKasunKa, BbljaHHO B YCTaHOB/IEHHOM MOPsAKe, a 3aKa3uuk
06s3yeTcs OMnnaumBaTh YKasaHHble YCMYrW, 3a WCK/IOUEHWEM C/lyyaes, Korja
3aKOHOJATENbCTBOM O COLMaNbHOM OGMYXMBaHUM rpaxkaaH B Poccuiickold
deepauymn NpeaycMOTPEHO NPeAoCTaBNEHNE COLMAbHBIX YCYTr GECnNaTHO.

3anosiHAeTca B CNnydae 3ak/iloveHna gorosopa 3aKOHHbIM npeacTtaBUTENEM
rpaxxgaHnHa, Npu3HaHHOro Hy>XXgarownmMca B CoOua/ibHOM O6C]'Iy)KI/IBaHI/II/I
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k _—-DBUA  NpeocTaBNeHMs  KOHKPETHOW  Ycnyru
yCTaHaB/MBAlOTCA B COOTBETCTBUM CO CPOKamu, NPeayCMOTPEHHbIMU NS
NpefoCTaBNeHNst COOTBETCTBYIOLIMX YCNYT WHAVBUAYaNbHOW NPOrpaMmoid, 1 B
COrNacoBaHHOM CTOPOHamMK BuAe SBNSKTCS NPUIOKEHMEM K HaCTOsLLEMY
[0roBopYy.

4. MecCTO OKasaHuA yCnyr:

(yKa3bIBaeTCs afjpec MecTa OKa3aHUs yCyr)

5. [lo pesynbTaTaM OKasaHuA Ycnyr WcnonHutens npeacTaBnseT
3aKka3unky ~ AKT  cOauM-npuMeMKM  OKasaHHbIX  YCnyr,  MNOAMNMcaHHbIN
icnonHuTtenem, B 2-X 3K3eMnaspax.

6. VicnonHnTenb 0053aH:

a) NpeaocTaBNATb 3aka3yMKy YCNyrun B COOTBETCTBUM C MHAMBUAYATIbHOM
NPOrpaMMoi, yCnoBUSMK HacTOSILLEro [0roBopa U B COOTBETCTBUU C MOPSAKOM
NpefoCcTaBNeHNs coLmanbHbIX YCYr, YTBEPXKAEHHLIM YNOTHOMOYEHHbLIM OPraHoM
rocyfapCTBEHHOW BNacTy;

6) npegocTaBnsATL 6ecnnaTtHO B JOCTYMHON opme 3aKa3umky (3aKOHHOMY
NpeLCcTaBUTENIO 3aKa34vMKa) MHOPMaLMIO O ero rnpaeax U 06583aHHOCTAX, O BUAax
coumanbHbIX YCNYr, KOTOpble OKasblBatOTCA 3akasuuKy, Cpokax, nopsgke v o6
YCNOBUAX WX MNPeAoCcTaB/ieHns, 0 Tapugax Ha 3Tu yCiyru, ux CTOMMOCTM ANs
3akasurka Mb0 0 BO3MOXKHOCTW NOMYyYeHUs X 6ecnniaTHo;

B) NCMNoJib30BaTb |/|Hobop|\/|au,mo 0 3aka3uMke B COOTBETCTBUM C
YCTaHOB/IEHHbIMWN 3aKOHO4AaTE/NLCTBOM Poccuiickon depepaunn 0 NepcoHasIbHbIX
JaHHbIX Tp66OBaHI/IF|MI/I 0 3alnTe NepCcoHabHbIX AaHHbIX;|

F) obecrneumsarb 3aKa3‘-II/IKy BO3MOXXHOCTb CBO60,E|,HOFO noceweHnsa ero
3dKOHHbIMW NpPegcTaBUTeENAMU, afBOKaTaMW, HOTapuycCamMu, MpeacTaBUTENAMN
O6LLI,€CTB€HHbIX n (I/I]'II/I) MHbIX opraHM3au,|/||‘/’|, CBALLEHHOCNYXXUTENAMN, a TaKXKe
poacTBEHHUKaMn U ApyruMmm nmuamMmn B AHEBHOE N BEYEPHEE BPEMA,

) obecrneynBaTb COXPAHHOCTb IMUHBIX BeLLeld U LieHHOCTel 3aKa3uuka;

€) CBOEBPEMEHHO WMHMOPMMPOBaTL 3aka3umka B MUCbMEHHOW (hopme 06
M3MEHEHUWM NOpAAKa W YCMOBUA NPeAoCTaBfeHns Ycnyr, npefycMOTPeHHbIX
HaCTOALLMM AOrOBOPOM, @ TaKXXe MX OMNaThl;

%) BECTU YUEeT YCNyr, OKasaHHbIX 3aKa3unky;

3) WUCMOMHATbL WHble 06S3aHHOCTM B COOTBETCTBUM C  HOPMamy
[ECTBYIOLLIEr0 3aKOHOaTe bCTBRA.
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6) Tpe6oBaTh OT 3aKa3uvka COB/IOEHNS YCOBUIA HACTOSILLEro AOroBopa, a
TaKKe CO6MIOJEHMS NPaBUN  BHYTPEHHEro pacrnopsgka fns nonyvateneid
couManbHbIX YCNYT;

B) nony4yaTb OT 3akasuvMka uWHpopMauuio (CBefeHWUs, [LOKYMEHTb),
HeobXoAVMble 415 BbIMOSIHEHUA CBOMX 0653aTeNbCTB MO HACTOSALLEMY fOroBopy. B
C/lyyae HenpencTaBneHusi 160 HerosHOro npefocTaBiieHns 3aKa3yMKoM TakoW
MH(hopMaumn  (CBeeHUn, AOKYMeHTOB), VcnonHWTens BrnpaBe MPUOCTAHOBUTL
MCNOJIHEHME CBOMX 006A3aTe/IbCTB MO HACTOALEeMY [OroBOpY [0 MPefocTaB/eHuns
Tpebyemoi H(opmaLmn (CBeaeHNI, LOKYMEHTOB);

r) B O4HOCTOPOHHEM NOpPsAKe W3MEHWUTb pa3Mep onnatbl YCAyr,
YCTaHOB/EHHbIN B pasdene Il HacTosilero AoroBopa, B C/y4ae W3MEHEHMS
cpeaHedylweBOro goxoga 3akasumka W (UMW)  NpPeaenbHONn  BENUYMHBI
CpefHenyLleBOro A0X04a, YCTaHOB/IEHHOW 3aKOHOM CybbekTa PoOCCUIACKOM
denepaummn, N3BeCTUB 06 3TOM MUCbMEHHO 3aka3uuMKa B TeyeHue ABYX AHeil co
[HS TaKUX M3MEHEH WM.

8. VcnonHuTenb He BMpaBe MNepeAaBaTh WCMOMHEHME 0653aTeNnbCTB Mo
[I0roBOPY TPETbUM SINLLAM.

9. 3aKa3umK (3aKOHHbI NPeACTaBUTENb 3aKa3umKa) 06513aH:
a) co6N0AaTb CPOKM 1 YCNOBMS HACTOSLLIENO 1Or0BOPA;

6) NpeaocTaBNATb B COOTBETCTBUMM C HOPMATMBHbLIMMW MPaBOBLIMIA aKTamu
cybbekTa Poccuiickori ®efepauny CBeAEHUS U AOKYMEHTbI, HEO6XoAUMble ANs
NpeaocTaBNeHnst  coUuMaNnbHbIX  YCNyr,  MPeAyCMOTPEHHble  MOPSAKOM
NpeaoCcTaBNeHNst CoUMabHbIX YCAYT, YTBEPXKAEHHLIM YMOTHOMOYEHHbIM OpraHoM
rocy4apCTBEHHON BMacTW, a Takke CBeAeHMs UM AOKYMEHTbl ANs pacyeTta
CpefHeayLeBOro Aoxofa A1 NpefocTaB/ieHus couuabHbIX Yenyr 6ecnnaTHo B
uensx peanmsaumm  PefgepasbHOro  3akoHa «O6  OCHOBaxX — COLMAbLHOrO
06cny>KmBaHNa rpaxaaH B Poccuinckon defepanmmn»2;

B) CBOEBPEMEHHO WHMopMMpoBaTb WcnonHutend 06  M3MeHeHUn
06CTOATENLCTB, 06YCNOBAMBAIOLWMX NOTPEOHOCTb B NPEAOCTaB/IEHUN COLMASTbHbIX
YCyr, BAUAIOWMX Ha pa3Mep CpefHefyLLeBOro goxoga [Ans NpefocTaB/eHus
coumasibHbIX yCcnyr 6ecnsiaTHO B Uenax peannsaumn defepasbHOro 3akoHa «O6
OCHOBax CoLManbHOro 06CNyXXmMBaHUA rpaxkaaH B Poccuinickon defepaymmns;

r) onnaunBaTh YCNyrn B 0GbLEME M Ha YCOBUSIX, KOTOPbIE NPEAYCMOTPEHbI
HaCTOSILLIMM [JOrOBOPOM;
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. bMeHHOM (opme WcnonHuTens o6 oOTkase OT
MoNy4YeHns Ycnyr, npeaycMoTPEHHbIX LOr0BOPOM;

X) cobnogatb  NOPAAOK  MpefoCTaB/ieHMs  cOuMaiibHbIX — yCnyr
COOTBETCTBYIOLMNIA (hopmMe CcoUMaIbHOrO OOCMY)KMBaHUA, a Takke Mpasuna
BHYTPEHHEro pacrnopsgka Ans nony4vatenier counanbHbIX YCyr;

3) coobwatb WCNONHUTEND O BbIBSANIEHHbLIX HapYLLIEHUSAX NopsiaKa
NpefoCcTaBNeHNs coumnabHbIX YCYT, YTBEPXAEHHOMO YNOHOMOYEHHbIM OPraHoM
rocyfapcTBEHHOW BNacTw.

10. 3aKa3umK (3aKOHHbIN NpeCcTaBUTeNb 3aKa3unKa) MMEeET NpaBo:
a) Ha YBaXXNTE/IbHOE N N'YMaHHOE OTHOLLIEHNE;

6) Ha nonyyeHne 6ecnnatHoO B AOCTYMHOW (hopMe MHDOPMaLUM O CBOUX
NpaBax W 00653aHHOCTAX, BMAAX COLMa/IbHbLIX YCNYr, KOTOpble OYyAyT OKa3saHbl
3aKka3umMKy B COOTBETCTBUM B COOTBETCTBUWM C WHAMBUAYA/IbHON MNPOrpammoi
NpefocTaBneHns coumanbHbIX yenyr (npunoxeHne Ne 1 K HacTosLLeMY A0rosopy),
CpoKax, nopsake n 06 ycnoBuAaxX UX NpegocTasieHns, 0 Tapugax Ha aTu YCnyru,
NX CTOMMOCTM A/151 3aKa3umnKa,;

B) Ha 0TKa3 OT NPeAoCTaBNEHNS COLUMAbHBIX YCAYT;

r) Ha 3aWwuTy CBOMX NpPaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C
3aKoHOAaTeNnsCTBOM Poccuiickoin degepaumu;

[) Ha obecneyeHve YCMOBUIA NpebbiBaHWS B OpraHM3aLmsaX coLuanbHOro
006CNYXXMBaHMSA, COOTBETCTBYHOLIMX CaHUTAPHO-TUTMEHNYECKUM TPebGoBaHMAM, a
TaKXKe Ha Haanexaluii yxoa;

e) Ha cBOOGOAHOE MocellleHMe 3aKOHHbIMW MpPeACTaBUTENSAMM, aABoKaTamu,
HOTapuycaMun, NpeAcTaBUTENSIMM OOLLECTBEHHbIX M (MNM) MHbIX OpraHu3aLui,
CBALLEHHOCNY)XXUTENAMU, a TaKXKe POACTBEHHUKAMU W APYTMK NMLAMUW B IHEBHOE
1 BeuepHee Bpems;

)X) Ha 3aWmUTy CBOMX MEPCOHaIbHbIX [aHHbIX MPX WCMOMNb30BaHUU KX
VcnonHutenem;

3) Ha COXPaHHOCTb JINYHbIX BELLLEVI n LI,EHHOCTGVI 3aKasumka npu
HaxoXaeHun y IcnonHnTens;

M) noTpe6GOBaTb PAaCTOPXKEHMS HACTosLWEero Jlorosopa NpPW HapyLLeHUU
icnonHuTENneM ycnoBuii HacTosiero Jorosopa.
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(yKasaTb Mepuof onnaTbl — eXXeMEeCSUYHO, eXXeKBapTaslbHO, N0 NOMYroAusSM
UMW VHOW NNaTeXHbIli Nepuof B pybnsix, v BpeMst onnatbl (HanpumMep, He No3aHee
OMNpedeneHHOro 4ucna nepuofa, MNOANEXallero onnate, WM He Mo3aHee
onpeaeneHHoro umncna

nepuoda, Npe/LIecTBYIOLLEro (CneaytoLlero) 3a nepuoaom omnnathl) 3a
HaMYHBIA pacyeT/B 6e3HAIMYHOM MOpsAKe Ha CYET, YKasaHHbIi B pasgene

VIl HacTosLero foroeopa, Mb0 ykasaTb, UTO 3aKa3uumk Mosyvaet YCnyru
6ecnnatHO3(HEHY>KHOe 3a4epPKHYTb)

13. YcnoBus, Ha KOTOPbIX 3aK/NKOYeH HaCTOALMIA [OroBOp, MOryT ObITb
M3MeHEHbI IM60 Mo cornaweHnto CTOPOoH, NMB0 B COOTBETCTBUM C AEACTBYHOLLMM
3aKoHOAaTeNnbCTBOM Poccuiickoin depgepauun.

14. HacTosWwumin 10roBop MOXET ObITb PAaCTOPrHYT MO cornawleHnto CTOPOH.

Mo vHuuymatmee ofgHoM 13 CTOPOH AOroBOpP MOXET ObITb PacTOPrHyT Mo
OCHOBaHMAM, NPeAYCMOTPEHHbIM LeACTBYIOLWMM 3aKOHOAATEIbCTBOM POCCUIACKON
denepaunn.

15. [loroBop cuyMTaeTca pacTOPrHyTbIM CO AHA NUCbMEHHOr0 yBeAOM/IeHUA
NcnonHutenem 3akaszymka 06 0TKase OT MUCMOHEHUS [0rosopa, ec/in NHble CPOKU
He yCTaHOB/EHbI HACTOALKMM AOrOBOPOM.

16. CTOpOHbl  HecyT OTBETCTBEHHOCTb 3@  HEUCMOJ/IHEHWE  WN
HeHaf/iexallee UCMONMHeHMe 006d3aTeNlbCTB MO HacToAwemy [orosopy B
COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuinckon degepauun.

17. HacToslwmMiA noroBop BCTyMaeT B CWAY CO AHS €ro noanucaHvs
CtopoHamu (ecnM  MHOe He YyKazaHO B [loroBope) W [eiicTBYeT [0

(ykasaTb CpOK)
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Unlimited Page:

ODBEM  NPEAOCTABNEHMS  COUMAnbHOW  YCIYrM  YKasblBaeTcs  C
COOTBETCTBYHOLLEN €ANHULIEN N3MEPeHMs (Hanpumep, M2, LUT., MeCTO, KOMMNEKT U
T.M.) B CIyYasnX, KOraa 06beM MOXET ObiTb ONPeAeNeH eAVHNLIAMN U3MEPEHMS.

[Mpn 3ano/iHeHUM CTPOK O CPOKe NpefoCTaBeHuA COLI,I/I&ﬂbHOVI YCNyru
YKa3bIBa€TCA faTa Ha4da/la ee NMpeaocTaBneHna N ata OKOHYaHUA.

[py 3an0HEHUN CTPOK O BbIMOSIHEHUW COLMANILHON YCNYr NOCTaBLLUKOM
COLMa/IbHbIX YCNYr YKa3blBaeTCA: «BbIMOJ/IHEHA», «BbIMO/IHEHA YaCTUYHO», «He
BbINO/IHEHA» (C YKa3aHWeM MpUYuHbI).

8. Ycnosus npeAoCcTaB/eHNS couMabHbIX
ycnyré4:

YKa3blBalTC HEOOXOAUMble YC/OBUS, KOTOPbIE [A0/MKHbI COBGM0AAThCS
MOCTABLUMKOM COLMAnbHbIX YCMYr NP OKa3aHUM COLMa/IbHLIX YCAYr C Y4eToM
(hopMbl  COLMANLHOrO 06CNYXKUBAHUS. YCMOBUS MNPEAOCTaBNEHUsS COLMAbHbIX
YCNYT YKa3blBaKTCA NOCTABLLMKOM COLMAIbHBIX YCNYT.

Monyyatenb couManbHbIX YCAYr MMeeT MpaBO Ha COONKOAEHME WHbIX
YCNOBWIA  NPeAoCTaBNeHNs COUMabHbIX YCAyr Mo gopmam  COLMaibHOro
006CNy)XXMBaHMA, YCTaHOB/EHHbIX 3aKOHO4AaTENbCTBOM Poccuiickoii degepauui.

9. MNepeyeHb PeKOMeHAYEMbIX MOCTABLUMKOB COLMaNbHbIX YCMYT:

HanmeHoBaHMe Agpec MecTa HaxoxXaeHus KoHTakTHas WHhopmaums
MocTaBLUMKa coumaNbHbIX YCNYr MOCTaBLUMKA COUMaNbHbIX YCNYr counasibHbIX
ycnyr (TenegoHbl, e-mail n.1.n.)

C cogepxaHvem  VHAMBMAYanbHOM  nporpammbl  MPeaocTaBNeHUs
coLMabHbIX ycnyr
cornaceH

(nognuck  nonyuvatens  CouManbHbIX — YCAYr  WMAM  €ro  3aKOHHOrO
npeacraBuTens 7, paclwmdpoBKa NOAMMCK) YTNONHOMOYEHHbIN OpraH CybbekTa
Poccuiickoin ®epepaumm

(nognuchb Nuua, YNONHOMOYEHHOTO Ha MOAMNWCaHWe WHAUBWAYaNbHOM
NporpaMmbl  NPeoCTaB/ieHMst  COLMabHbIX YCAyr, pacliMgpoBKa MOANUCK)
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Unlimited Pages LINOMHEHO» (C YKa3aHWeM NPUYUHBI).
MofuepKHYTH cTaTyc mua, MOCTaBUBLLErO NoAnuchb
No
OueHKa  pe3ynbTaToB  peanusauunm  WHAMBWAYaIbHON — MpOrpammbl
npeoCcTaBeHuns COLMaNLHOBLITOBBIX COLMANBHBIX YCIYT
OueHKa  pe3ynbTaToB  peanusauunm  WHAUBWAYaIbHOM  MpOrpammbl
npeoCcTaBeHus COLMaNLHOMEANLIMHCKNX COLMANBHBIX YCAYT:
OueHKa  pe3ynbTaToB  peanu3auunm  WHAUBWAYaIbHON — MpOrpammbl
npeoCcTaBeHuns COLIMaNLHOMCUXO/OT NUYECKIX COLMaBHbBIX YCAYT:
OueHKa  pe3ynbTaToB  peanusauunm  WHAUBWAYaIbHON  MpOrpammbl
npeoCTaBeHuns COLManbLHOMEAarornyecknx COLMABHbBIX YCAYT:
OueHKa  pe3ynbTaToB  peanusauunm  WHAUBWAYaIbHON — MpOrpammbl
npeoCcTaBeHus COLMaNBLHOTPY/A0BbIX COLMANBHBIX YCIYT:
OueHKa  pe3ynbTaToB  peanu3auunm  WHAMBWAYaIbHON  MpOrpammbl
npeoCcTaBeHuns COLMaNLHOMNPaBOBbIX COLMANBHBIX YCAYT:

OueHKa  pe3ynbTaToB  peanusauuy  WHAMBMAYaNbHOW  NpOrpaMmbl
NpefoCTaBNeHNst YCYr B LENSX MOBbILEHNS KOMMYHWKATMBHOIO MOTeHLMana
nonyvareneld coumanbHbIX YCAYT, MMEHOLUX OrpaHUYeHNs XXN3HeAesTeNbHOCTH, B
TOM umncne AeTein-MHBaNngoB

OueHKa  pe3ynbTaToB  peanusauuy  MHAMBMAYaNbHOW  NpOrpaMmbl
NpefoCTaBNeHNs  MeponpuATMA MO couManbHOMY  COMPOBOXAEHMHO:

PekomeHaauunu:



http://www.pdfcomplete.com/cms/hppl/tabid/108/Default.aspx?r=q8b3uige22

